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ABSTRACT
There is a robust literature that documents the importance of youth civic
engagement, both at the individual and societal levels. Moreover, young people's civic
activism is vital for strengthening democracy in developing and transitional countries,
such as Kosovo. Despite the abundant literature at the global level, mainly in Western
countries, there is a lack of research on the level and dynamics of young people's civic
engagement in developing countries, especially in the Western Balkans. Although there
has been progress in recent years, youth civic activism remains understudied in the
region. Using data from the Kosovo Youth Study 2018/2019, this study examined
psychological, social and political correlates of civic engagement among young people in
Kosovo who are aged 14-29 years old. Youth civic engagement was measured using two
outcomes, volunteering and political engagement. First, the study examined if gender,
age groups, residency, and socioeconomic status predicted youth civic engagement. Next,
both logistic and linear regression were used to test youth civic engagement predictors
(concern about societal issues, youth optimism, social trust, internal and external political
efficacy). Bivariate analyses tested the individual associations of each predictor with the
two outcomes. Then, multivariate analyses were used to test the unique associations
between each predictor and the two respective outcomes when controlling for the other
predictors. Lastly, mediation analysis was used to investigate if trust in national
institutions acted as a mediator in the association between young people’s generalized
trust and their level of civic engagement. All models included covariates for age groups,
gender, residency, and socioeconomic status. Results showed demographic variables to
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be significant correlates for political engagement. However, for volunteering, only
residency was significant. Concerns about societal issues, social trust, interest in politics,
and belief that young people’s interests are well represented in national politics were
significant predictors of both volunteering and political engagement. Intention to vote
was only significant to volunteering, whereas optimism about the country’s future and
discussion of politics with family and acquaintances were significant predictors of
political engagement only. The multivariate analysis yielded similar results. Lastly,
mediation analysis showed a direct effect of social trust on trust in institutions and
volunteering, but no indirect effect was observed. In the political engagement model, the
direct effect of social trust on political engagement was significant. Similarly, the indirect
effect of trust in institutions in social trust and political engagement was significant. The
results of this study support some prior research showing that youth civic engagement is
associated with certain demographic characteristics, and that concern about societal
issues (prosocial values), optimism, social trust, internal and external political efficacy
are correlated to different forms of civic engagement. The results of this study could help
policymakers and youth programme designers to tailor programs that consider and
address underlying issues related to the lack of civic engagement among youth.
Keywords: youth civic engagement, correlates, youth optimism, concern about
societal issues, trust, political efficacy
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CHAPTER ONE
INTRODUCTION TO THE STUDY
Kosovo has the youngest population in Europe (EU Office in Kosovo, n.d.).
According to the 2011 National Census (Kosovo Agency of Statistics), roughly half of
the population is under the age of 25, and 65 percent of the population is younger than
30. Research on Kosovo youth conducted in the last twenty years has continuously
portrayed young people as passive, un-engaged in voluntary activities, not interested in
politics, and consequently apathetic (UNDP, 2018, 2016; FES, 2012, 2019). A recent
study showed that expression of political position through civic activism is unpopular, as
only 13% of young people aged 14-29 years old have been active in civil society on a
voluntary basis (FES, 2019, p. 54).
The majority of Kosovo youth never engage in volunteer activities, social
projects, initiatives or associations (FES, 2019). The same study showed that half of
young people in Kosovo reported no interest at all in politics, which is significantly
higher than reported levels of interest in politics (10 percent) in the same study in 2011.
Further, 73% percent of Kosovo youth have never been a member of political entity,
youth wing (of political parties) or youth organization (IFES, 2016).
These data indicate that young people’s interest in politics is decreasing, pointing
to a need to improve the political literacy of young people. The existing data show that
political interest (e.g., voting) tends to decrease with age, among young people in
Kosovo. For example, the IFES (2016) study examining voter turnout in Kosovo, showed
that first time voters were more enthusiastic about the change, and had the highest
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election turnout rate. However, the voting trends examined in this report showed that
enthusiasm for voting begins to decrease after the age of 25, which is characterized with
lower election turnout rate. The lack of engagement places young people in a vulnerable
positions, and excludes them from the main decision-making processes that directly
affect their lives.
Although there is no empirical research examining the dynamics and
characteristics of youth civic engagement in Kosovo, the existing literature shows that,
volunteering has been shaped by political and social development in the post-socialism,
war, and post-war construction periods (Democracy for Development, 2018).
The development of civil society in Kosovo has had a similar path as other
countries of the region. The first organizations that promoted democratic changes
emerged shortly before the break-up of socialist Yugoslavia (Feltes, 2013). Similarly, in
Kosovo, the first non-governmental organizations were only founded after 1989, when
the Kosovo Albanian parallel system was established. This occurred after the Assembly
of Serbia approved the constitutional changes effectively revoking the autonomy of
Kosovo that was granted in 1974 (The Guardian, 1989). This was followed by a mass
dismissal of ethnic Albanians from work, schools, universities, public administration and
all state run services. In response, Kosovo Albanians organized a parallel governance
system of their own. During the 1990s, where the majority of the Kosovo Albanian
population was expelled from the public sector, the so-called “institutional volunteerism”
emerged. Over a decade, a parallel government provided various services that were
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supported by 3% of income, paid on a voluntary basis by the Kosovo Albanian diaspora,
which continued to exist in this form until the end of war in 1999.
After the war, the extent and type of volunteering changed dramatically. With the
support of international development agencies, numerous non-governmental
organizations were established, among them a considerable number of youth nongovernmental organizations (NGOs). However, the newly created youth NGOs were
highly dependent on finances, and failed to adequately promote voluntarism among
young generations, and civic activism in particular.
Currently, it is estimated that there are 9,545 NGOs registered in Kosovo,
whereas the number of active NGOs is around 1,000 (Puka, 2018). From a governmental
perspective, until 2018, volunteer work was not recognized as a work experience. In
response to a drastic decline of volunteering, the Ministry of Youth, Culture and Sports
(MCYS) in 2018 endorsed an administrative instruction that regulates volunteer work by
recognizing one year of volunteer work for those young people who volunteer through
the so-called “Online Volunteering Platform.” However, anecdotal data suggest that
participation of youth in the platform is marginal, and the role of youth-based
organizations is minimal in engaging a high share of young people in civic activities.
Furthermore, the MCYS has endorsed the Law on Strengthening Youth Participation
(2009) and the Kosovo Strategy for Youth 2013-2017, which is a strategic document that
entails the commitment of the MCYS and other government structures towards creating a
favorable environment for youth, and recognizing youth potential to social and economic
development. Although one of the obligations of this strategy is to channel the
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participation of young people in decision-making and other important processes for
society, the document does not mention civic activism per se. Moreover, nowhere in the
document are the low levels of youth participation in voluntary activities and other forms
of civic participation addressed, thus manifesting once again that civic activism is not yet
a priority for government institutions. The newly endorsed Kosovo Youth Strategy 20192023 is more comprehensive in addressing young people’s needs. Unlike the previous
strategy, the current one addresses passingly youth civic activism, and ‘raising awareness
of youth community for active participation and active citizenship’ (p.26) is one of the
key strategy interventions.
As far as the education system is concerned, the current subject on Civic
Education, taught at different levels of education in Kosovo, fails to adequately nourish
and cultivate the sense of civic engagement spirit among youth. Despite the existence of
the curricula, there is no research that has assessed its impact on students, the quality of
teaching, or the comprehensiveness of the curricula. The curricula are subject to
continuous criticism for superficially addressing human rights issues, strengthening
gender-based inequalities and indirectly promoting patriarchy.
The lack of civic engagement among Kosovo youth could be explained from a
socio-economic perspective. First, the unemployment rate among young people remains
high. Labour Force Survey (2019), showed that among youth aged 15-24 in the labour
force, 49% were unemployed, with 60% of them being females. One-third of those aged
15 to 24 years old were not in education, employment or training (NEET).
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The majority of young people (60%) consider the lack of job opportunities as
their main challenge (UNDP, 2018). Corruption is another major issue of concern to
young people (FES, 2019; UNDP, 2018). The lack of jobs and the inability to fulfill basic
financial needs may be contributing to the lack of young people’s civic engagement,
consequently influencing their attitudes towards civic engagement as a ‘luxury’ they
cannot afford, rather than as an opportunity for development and commitment. Further,
concerns about unemployment and corruption might contribute to an atmosphere of
hopelessness among young people. Therefore, increasing civic engagement among youth
requires a multidimensional approach, while taking into consideration that civic
engagement will not only support young people’s development at personal level, but will
also contribute to development of healthy democracy at the country level.
Lastly, limited research in Kosovo, shows that young people continue to perceive
volunteering and other forms of civic engagement as an education activity with tangible
short-term individual and beneficial outcomes than as a contribution to community
development (UNDP, 2016). This once again shows that civic activism is not embodied
in young people’s system of values. Research examining determinants that influence the
youth civic activism is needed to fill the knowledge gap regarding youth civic
engagement in the country. Therefore, the purpose of this dissertation is to contribute to
the knowledge base of youth civic engagement in Kosovo by examining its
psychological, social and political correlates.
Using Putnam’s (1993; 2000) Theory of Social Capital, and Verba, Shlozman,
and Brady’s (1995) Theory of Civic Volunteerism Model, this dissertation will examine
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how psychological, social and political correlates are associated with young people’s
civic engagement. Moreover, mediation analysis will be conducted to determine whether
trust in national institutions will act as a mediator between youth generalized social trust
and their civic engagement. Age, gender, residency and perceived socio-economic status
will serve as control variables.
This dissertation is the first study in Kosovo to examine psychological, social and
political correlates of youth civic engagement, and is relevant for three reasons. First, it
examines the profile of youth civic engagement through an exploration of the
demographic characteristics. Second, this dissertation examined the psychological, social
and political correlates of youth civic engagement, which is completely absent in other
studies in the region. Third, it provides a deeper understanding of the mediating role of
trust in national institutions in the association between young people’s social trust and
their level of civic engagement.
Research Questions and Hypotheses
This dissertation utilized Youth Study Kosovo (FES, 2019) data in a secondary
data analysis approach to answer the following seven research questions:
1. Do age, gender, residency and perceived socio-economic status correlate with
higher levels of youth civic engagement?
a. Hypotheses 1-4: Younger (hypothesis 1), males (hypothesis 2), those
living in urban areas (hypothesis 3), and those with average to above
average socio-economic status (hypothesis 4) will show significantly
higher levels of civic engagement.
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2. Does concern about societal issues predict civic engagement?
a. Hypotheses 5: Higher levels of concern about societal issues will
predict higher levels of civic engagement.
3. Does youth optimism predict civic engagement?
a. Hypothesis 6: Higher levels of youth optimism about their personal
future and the future of the country will predict higher levels of civic
engagement.
4. Does young people’s social trust (belief that people in general are trustworthy
and can be trusted) predict civic engagement?
a. Hypothesis 7: Higher levels of social trust will predict higher levels of
civic engagement among youth.
5. Does young people’s internal political efficacy predict civic engagement?
a. Hypotheses 8-10: Higher intent to vote in the next national elections
will predict higher levels of civic engagement (hypothesis 8); higher
levels of interest in politics will predict higher levels of civic
engagement (hypothesis 9); and higher levels of discussion of politics
with family and acquaintances will predict higher levels of civic
engagement (hypothesis 10).
6. Does young people’s external political efficacy predict civic engagement?
a. Hypothesis 11-12: Low levels of trust in government institutions will
be significantly correlated with low levels of civic engagement among
youth (hypothesis 11), and perceived low levels of government
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responsiveness to young people’s needs will be significantly correlated
with low levels of civic engagement among youth (hypothesis 12).
7. Does trust in national institutions act as a mediator between youth generalized
social trust and their civic engagement?
a. Hypotheses 13: Trust in national institutions will act as a mediator
between generalized social trust and levels of civic engagement.
In summary, it was hypothesized that demographics (gender, age, residency, and
socioeconomic status), concern about societal issues, youth optimism, social trust,
internal political efficacy, and external political efficacy will predict youth civic
engagement. Moreover, it was hypothesized that trust in national institutions will mediate
the relationship between social trust and youth civic engagement. As civic engagement is
low among Kosovo youth, this study sought to understand how various correlates of
psychological, social and political nature affect their level of civic engagement.
Organization
Chapter 2 provides a literature review on the topics relevant to the aforementioned
research questions. A broad picture of the current situation of civic engagement is
provided. Findings of previous studies examining the determinants of civic engagement,
positive outcomes, civic engagement in developing countries and the situation in Kosovo
are discussed. The application of the Theory of Social Capital (Putnam, 1995; 2000) and
Theory of Civic Volunteerism Model (Verba, Shlozman, & Brady, 1995) are discussed.
Chapter 3 provides information on the research design, the participants, measures, and
the analytical approach. Chapter 4 presents the study’s results. Finally, Chapter 5
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presents a discussion and analysis of the findings and addresses study strengths,
limitations, and recommendations for future research.
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CHAPTER TWO
REVIEW OF THE LITERATURE
Globally, the field of youth civic engagement has been enriched by
interdisciplinary work, which has resulted in a broadened conceptualization of civic
participation. Civic engagement is certainly a multifaceted and complex phenomenon,
and there is no single factor that contributes solely to its development. Research has
identified numerous agents that facilitate the process of civic engagement, thus
contributing to understanding civic engagement as a set of behaviors that results from a
process that is often called socialization. The pathways to civic engagement are wide and
varied, and they are influenced by many factors.
Studies in several Western countries suggest that young people have become
increasingly disengaged from formal politics as well as community activity (Bennett,
Cordner, Klein, Savel, & Baiocchi, 2013; Whiteley, 2011). However, although there is a
general belief that young people have become disengaged from politics (Amna et al.,
2018), recent research on political participation shows a more nuanced and complex
picture (Grasso, 2018). Some scholars argue that rather than being apathetic, young
people today are alienated from political participation (Fahmy, 2017; Marsh et al., 2006),
due to their lack of trust in political actors, lack of political knowledge, and because
young people’s priorities and values have changed (Inglehart & Welzel, 2005).
There is a common interpretation of the low levels of electoral turnout and
participation among young people in Europe, as reflecting apathy. In examining young
people’s attitudes toward democratic life in six European countries, researchers found
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that young people were willing to engage politically but were turned off by the focus and
nature of existing mainstream political discourse and practice, which may ignore their
needs and interests (Cammaerts, Bruter, Banaji, Harrison & Anstead, 2013). Ekman and
Amna (2012) made a distinction between manifest political participation, which refers to
the public or the political domain, and less direct or ‘latent’ forms of participation, which
refers to activities within the civil domain, arguing that the notion of ‘latent’ forms of
participation is crucial to understanding new forms of political behavior. Another study
found that political passivity, and in particular young people’s intentions not to vote in
forthcoming general elections were best understood as the result of political apathy,
rather than as alienation (Dahl et al., 2017), which the authors defined as a lack of desire,
or motive, to take an interest in politics. Having an interest in a political matter does not
automatically mean that one is willing to engage with political action (Chrona & Capelos,
2016). Bessant (2004) suggested that the government is failing to recognize the
significant obstacles that young people face when trying to participate. Amna & Ekman
(2013) went beyond simplistic passive/active dichotomy in explaining political
participation of young people, and suggested a new term “standby citizenship,” which
refers to citizens who are interested in politics and are willing to participate if needed,
and might be an asset to democracy.
Researchers differentiate between political apathy and alienation. According to
Fox (2015), the difference between these two constructs is that alienation is an active
orientation with cognitive awareness, which means that compared to apathetic youth,
alienated youth are aware of what it is they are alienated from. Another study (Harris,
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Wyn & Younes, 2010) found that many young people were disappointed with political
structures that were unresponsive to their needs and interests, but that they remained
interested in social and political issues, and their participatory practices took the form of
informal, individualized and everyday activities (p.10). Similarly, other studies (Phelps,
2011; Sloam & Henn, 2018) suggest that young people are not politically apathetic, but
simply prefer to get involved via alternative and extra parliamentary activities, like
buying or boycotting products, using new technologies for political reasons, rather than
participating in traditional institutions such as the parliament and political parties (Li &
Marsh, 2008). Reviewing literature on civic engagement, McCormack & Doran (2014)
argued that there has been an apparent decline in youth participation in traditional forms
of civic engagement, and that institutions have suppressed youth involvement at most
levels, emphasizing the need to assess the conditions and environment available to
influence a movement toward all forms of youth civic engagement.
In a critical review of the youth civic and political engagement research since
2010, Chryssochoou & Barrett (2017) concluded that young people are not apathetic and
uninterested in politics; instead, they are engaged in a more nonconventional civic means.
Similarly, recent research has highlighted that younger citizens are more motivated to
become engaged in political issues that directly relate to their individual lifestyle rather
than ideological programs and political parties (Bennett, 2008). Furthermore, there has
been a decline of young people’s engagement in public spaces and an increase in
engagement in online spaces, where engagement is connected to personal concerns
(Bennett, 2002). In line with these findings, Andolina and colleagues (2002) found that
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many young people think that youth civic engagement isn’t declining but that their
patterns of engagement are focused on local projects instead of national causes, their
activity is more informal, and their means of information are online (p.189). Dalton
(2008) found that young people are showing signs of increased awareness and
participation in uncontroversial and individualized daily political actions, such as
recycling and signing petitions, and the concept of citizen duty, such as voting is being
replaced with a concept of engaged citizenship that benefit others. Similarly, TorneyPurta and Amadeo (2011) argued that traditional forms of civic engagement, such as
voting, is not an essential dimension of citizenship for early adolescents as long as
adolescents’ other competencies and attitudes are nurtured in their everyday setting.
However, traditional forms of engagement remain important channels of democracy
(Galston and Lopez, 2006). To address youth lack of engagement in civics and politics,
Siurala (2000) argued that there is a need for a dual strategy that addresses the
marginalization of youth from formal politics, and takes seriously their everyday acts
towards improving the society, helping them develop new forms of participation that
would revive their interest to participate in democratic decision-making processes.
Theoretical Framework
Numerous theories have been used to study civic engagement. One of the most
comprehensive and widely cited is Putnam’s Social Capital Theory (1993; 2000), which
argues that participation in non-political contexts is an important determining factor for
explaining the possibilities of political participation. The Social Capital Theory is defined
as a community-level phenomenon and focuses on the ways that community trust, norms,
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and social networks can improve the efficiency of social interaction to pursue shared
objectives (Putnam, 1995). Social capital is productive, making possible the achievement
of certain ends that would not be attainable in its absence (p.167). As such, in
communities where people are trusting towards each other, exchange is more likely to
occur. According to Putnam, citizens who have a close network of civic engagement trust
each other more, and produce better and democratic government. His theory focuses
mainly on structural social capital, which he measures in terms of aggregate
organizational involvement of people in the community, although he considers cognitive
resources as well, such as values, attitudes, beliefs and norms. The theory of social capital
presumes that, generally speaking, the more people connect with each other, the more
they trust each other, and vice versa, which means that social trust and civic engagement
are strongly correlated (Putnam, 1995).
Putnam argues that membership and participation in a wide range of activities
culminates in trust, which is the basis for collaboration and other forms of social
cooperation. This theoretical model claims that people who are more engaged in social
and volunteering behaviors are more likely to express prosocial behaviors such as civic
actions or voluntary work and prosocial characteristics, such as volunteering, social
responsibility, or empathy (Putnam, 2000). Further, he argues that social capital is “selfreinforcing and benefits those who already have a stick on which to trade” (p.370),
because it features norms of reciprocity and networks of civic engagement, reduces
incentives to defect, reduces uncertainty, and provides models for future cooperation.
Thus, communities that have higher levels of trust, civic engagement, and cooperation
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tend to reproduce those same qualities over time. However, others argue that social
capital in the form of generalized trust may in fact lead to less participation and, in some
cases, it may be a lack of trust that prompts people to participate (Robenson, 2000).
Another theory that has been used to understand civic engagement is the “civic
voluntarism model” developed by Verba, Shlozman, and Brady (1995). This theory
focuses on the personal characteristics of individuals and the social networks through
which they are recruited into civic service, as well as the importance of civic engagement
for positive individual and social identity development. In Voice and Equality: Civic
Voluntarism in American Politics, Verba, Shlozman, and Brady develop a theory on the
political participation of Americans and explore the roots of a broad types of political
participation, including voting, financial donation, donation of time, and voluntary
activities in religious and other non-political organizations. Their theoretical framework
shares several features with the social capital concept. In order for citizens to become
active in politics, they need a certain level of motivation; that is, they must want to
participate. Citizens also need the capacity to be active; they must be able to participate.
Individuals who are both motivated and capable of participation are more likely to
become active if they are part of recruitment networks where requests for participation
take place. From this starting point, this theoretical model analyzes how these three
factors; resources for participation, engagement in politics, and mechanisms for
recruitment lead to political participation in what they refer to as the Civic Volunteering
Model (Verba, Shlozman, and Brady, 1995). They claim that both motivation and
capacity for active involvement in politics have their roots in non-political settings. The
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recruitment takes place through a social networks, those who are more connected to those
networks are more likely to be recruited into participation. The civic voluntarism model
links these elements over a person’s life course. They argue that resources, engagement,
and connection with recruitment networks all develop through the life course. One of the
most important conclusions of this theory is that the various factors that lead to political
participation and to civic engagement more generally tend to cumulate.
Thus, young people with initial advantages are more likely to learn the skills,
make the informal and formal connections, be recruited, and develop identities that
incline them to become and stay engaged in public life, whereas those with initial
disadvantage are likely to have few resources for civic participation and little access to
broad, useful social networks.
Similar to social capital theory, the Civic Voluntarism Model argues that
advantages incurred early in life are often maintained over time. Thus, those individuals
who gained these assets in childhood are more likely to be able to continue to develop
them further, in adulthood. Moreover, as mentioned above, the model includes resources,
engagement and recruitment networks. The model places special emphasis on resources
because they are considered prior to the other two factors in the process that leads to
political participation. As such, resources are less likely than engagement and recruitment
to be the result, rather than the cause, of political activity. Resources in the Civic
Voluntarism Model refers to money, time and civic skills; which are defined by the
theoretical model as the “communications and organizational abilities that allow citizens
to use time and money effectively in political life” (Verba et al, 1995, p. 304).
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Literature Review Methodology
Various databases were searched, using the following search terms: youth civic
engagement, developing countries, positive outcomes, gender, age, residency,
socioeconomic status, prosocial behaviors, youth optimism, social trust and trust in
institutions, internal and external political efficacy, ensuring that each of the terms is
related to youth civic engagement. The articles that are included in the literature review
were restricted to 1990-2020. These dates were selected because of their connection to
the Kosovo’s context, the political and social developments that have characterized the
country within the last 30 years. Several inclusion and exclusion criteria were used. To
meet the inclusion criteria, articles need to be empirical studies. However, no restrictions
were placed on grey literature, outside of academic journals, due to the enormous lack of
research on youth civic engagement in the region. However, the review has been careful
that the literature was published by reputable development organizations and agencies.
Excluded articles consisted of those not written in English, and age of participants.
Articles that examined civic engagement among middle aged and senior citizens were
excluded.
Youth Civic Engagement Definitions
There are many definitions of what constitutes civic engagement. The definition
of civic engagement is controversial, with civic participation and civic engagement often
being merged in the literature (Adler & Goggin, 2005). The concept of civic engagement
has been used primarily in the context of younger people. It has become more
widespread for young people to participate in volunteering or community service. Studies
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in the field have used different constructs to define aspects of civic engagement. Existing
literature has not yet identified a shared definition of what it means to be involved in
civic life (Rosi at al., 2016).
Flanagan and Faison (2001) argued that civic is associated with being a member
of the polity. They differentiated civic literacy as a knowledge of community and
political issues, civic skills as competencies in achieving community goals, and civic
attachment as a feeling that one has a voice in public affairs, and wants to contribute to
the community. Further, they argued that social relationships, opportunities for practice,
and the values and behaviors communicated by adults and social institutions determine
youth civic engagement in these three areas. Amna (2012, p.613) argued that civic
engagement deals with values, beliefs, attitudes, feelings, knowledge, skills and
behaviors concerned with conditions outside the immediate environment of family and
friends.
A definition that encompasses a wide range of activities of different types is the
one provided by Michael Della Carpini (n.d.):
Civic Engagement is individual and collective actions designed to identify and
address issues of public concern. Civic engagement can take many forms, from
individual volunteerism to organizational involvement to electoral participation. It
can include efforts to directly address an issue, work with others in a community
to solve a problem, or instead with the institutions of representative democracy.
Civic engagement encompasses a range of specific activities such as working in a
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soup kitchen, serving on a neighborhood association, writing a letter to an elected
official or voting.
The recent literature has provided an integrated definition by incorporating
emotional, cognitive, and behavioral components (Lenzi et al., 2012). For example, Adler
and Gogin (2005) have suggested that “civic engagement describes how an active citizen
participates in the life of community, in order to improve conditions for others or to help
shape the community’s future” (p.241). Youniss and colleagues (2002) defined civic
engagement as referring to attitudes, behaviors, knowledge and skills that are aimed at
improving the common good, whereas Lerner (2004) defined civic engagement as a
prosocial behavior, expressed as a connection to the community, a commitment to
improve the community, and the act of helping the community. Similarly, Zaff et al.,
(2010, 2011), argue that civic engagement includes individual and collective activities
intended to address issues which are of public concern, and also increase the wellbeing of
community and society.
Civic engagement and behaviors strongly depend on contextual factors. In
particular, the environment in which the adolescent lives provides opportunities and
reinforces patterns of actions (Levine and Youniss, 2006). According to Barrett and
Smith (2014), civic participation consists of diverse types of activities, including working
collectively to solve community problems, belonging to community organizations,
attending meetings about issues of concern, and volunteering. The ‘political’ is primarily
configured as pertaining to elections and government, and civic is the implicitly prosocial and conformist field within which future citizens are educated for political
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engagement (Banaji, 2008). Political participation on the other hand, he argues, takes a
number of different forms, including both conventional forms, which involve electoral
processes, and non-conventional forms, which occur outside electoral processes, such as
signing petitions and participating in political demonstrations (p.6).
Positive Outcomes of Youth Civic Engagement
The pathways to civic engagement are wide and varied, and they are influenced
by many factors. Among others, families can be important role models. Engaged parents
tend to raise engaged children. For some young people, schools can open the doors to
civic and political engagement as well as teach specific civic skills. In some other
countries faith-based organizations, non-governmental organizations and other groups
also invite youth to participate in specific acts such as protesting, political campaigning
and community service.
Civic engagement is changing, and adapting to new world needs and
requirements. Scholars in the field emphasize the opportunities for youth civic
engagement and development in the new century. First, they argue that a broader
definition of civic competence is needed to match the real-world circumstances, and
taking into consideration the effects of globalization, the role of technology, and
immigration, given their potential constructive impact for promoting civic engagement
(Youniss et al., 2002).
The development of civic engagement is considered an important component of
healthy youth development. Numerous studies have found that youth civic engagement is
associated with multiple positive development outcomes. Civic engagement has been
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found to be positively correlated with a better social and emotional development of
adolescents (Albanesi, Cicognani, & Zani, 2007; Denault & Poulin, 2009), and lower
depressive symptoms (Denault, Poulin, & Pedersen, 2009).
In examining the link between civic participation and adolescent behavior
problems, research has found that adolescents who are involved in civic associations
reported slightly less fighting, alcohol abuse and tobacco use (Eccles, Barber, Stone,
Hunt, 2003; Harrison & Narayan, 2003; Vieno, Nation, Perkins, Santinello, 2007).
Moreover, they have higher educational plans and aspirations, higher grade point
averages, and high academic self-esteem, and higher commitment to school, among other
positive outcomes (Denault & Poulin, 2009; Johnson, Beebe, Mortimer, Snyder, 1998;
Schmidt, Shumow, Kackar, 2007). Research suggests that youth involvement in student
government, in school and community services also gives them meaning and purpose in
their lives, thus contributing to exploration of their values as well as to positive
development and hope (Ludden 2011; Markstrom et al., 2005).
Civic engagement among youth is encouraged because it is hypothesized to
promote better civic, social, and behavioral outcomes (Chan, Suh-Ruu, Reynolds, 2014),
and it is considered as a critical aspect of the identity formation process (Smetana, &
Metzger, 2005). Moreover, it contributes to higher civic efficacy and stronger aspirations
to contribute to their communities (Crocetti, Jahromi, & Meeus, 2012), greater civic
engagement, and higher sense of responsibility to help others (Pancer, Pratt, Hunsberger,
& Alisat, 2007). Youth volunteerism is also shown to be a strong predictor of adult
volunteerism (Atkins et al., 2005).
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Service and participation in youth organizations during adolescence is found to
predict adult political behavior, including voting and membership in voluntary
associations, even 25 years later (Youniss, McLellan, & Yates, 1997). Moreover,
competence and activity involvement in adolescence predict citizenship and volunteering
in adulthood 10 to 15 years later (Obradovic and Masten, 2007), and predicts academic
achievement and prosocial behaviors in young adulthood (Zaff, Moore, Paillo, Williams,
2003).
A longitudinal study examining how earlier civic activity engagement contributes
to development of citizenship and volunteering found that competence and activity
involvement in adolescence predicted higher citizenship and volunteering in adulthood
(Obradovic, & Masten, 2007). Therefore, it is of outmost importance that youth are given
the opportunity to participate in the community life, with government encouraging the
active participation of youth in decision making at the national, regional and international
level (Youniss et al., 2002).
In examining youth civic engagement and adult outcomes among urban racial
minorities, researchers (Chan, Suh-Ruu, & Reynolds, 2014) found that civic engagement
in adolescence is related to higher life satisfaction, civic participation, and educational
attainment, and is related to lower rates of arrest in emerging adulthood. The findings
suggest that adolescent civic engagement is most impactful in affecting civic and
educational outcomes in emerging adulthood. Their study contributes to the literature by
providing support for the long-term associations between adolescent civic engagement
and multiple developmental domains in adulthood among an inner-city minority cohort.
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There is empirical evidence that supports the role of different social contexts
influencing civic development, but more research is needed to understand how different
social settings impact the adolescents’ civic development (Zaff, Malanchuk, & Eccles,
2008). To address this issue, contextual correlates of adolescents’ civic engagement are
explained to understand the social settings in which adolescents develop.
Civic engagement is linked not only to the health of individual citizens; it is
strongly linked to the health of communities (Pancer, 2015), and development of social
capital (Putnam, 2000). In his book, Bowling Alone: the Collapse and Revival of
American Community (Putnam, 2000), Putnam takes a broad view of civic engagement,
in people joining bowling leagues, attending churches, participating in civic organizations
such as teacher-parent associations. He argues that all of these activities produce social
capital, by providing connections among individuals –social networks and the norms of
reciprocity and trustworthiness that arise from them (p. 19). US states than have high
levels of civic engagement (and social capital) have less violent crime rates, fewer school
drop-outs, better school achievement, and better health, among others, than states with
lower levels of social capital (Pancer, 2015). Further, Shaw et al (2014, p.304) argues that
in order for a democratic society to survive, its citizens must be active participants and
the participation of young people is important to ensure that the democratic
process is inclusive, energized, and renewed.
Understanding Youth Civic Engagement in Developing Countries
Although there is an extensive body of research on civic engagement among
young people in the United States and other developed countries (Flanagan et al., 1998;
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Putnam, 2000, Torney-Purta et al., 2001), research of youth civic engagement in
developing countries is still emerging. The data on youth civic participation in
developing countries are scant, as the existing research tends to focus on health and
economic indicators (National Research Council and Institute of Medicine, 2005), with
limited attention to civic engagement. Further, existing representative surveys of public
opinion and political behavior conducted with youth in developing countries is limited.
Moreover, the surveys are grounded in the measurements of citizenship derived from
Western understanding of the subject, and they have not fully encompassed the diverse
realization of democracies that exist globally. In Southern and Eastern European
countries there is a lack of highly institutionalized forms of civil society. Instead, less
formalized forms of village community, extended clans or other types of social networks
are present (Immerfall et al., 2010).
Studies have shown that Eastern European countries lag behind Western
European countries in civic participation (Curtis et al., 2001; Howard, 2002).
Furthermore, they highlight a gap in social capital stock between Western countries and
formerly communist countries (Adam et al., 2004; Paldam & Svedsen, 2000). Similarly, a
study examining the differentiated patterns of future civic participation between new and
established democracies in 22 countries, showed that new democracies (post-communist
countries) have lower levels of intended future participation compared to the established
European democracies (Mirazchiyski et al., 2013).
The research on youth civic engagement is biased by the fact that most of the
research on young people’s development of civic competencies is conducted in Western
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countries (Bales et al., 2002), which are developed, with well-established democracies,
strong civic education system, and well-organized faith-based organizations. Little is
known about the development of youth civic engagement in developing countries, where
there is a high unemployment and low civic activity.
In analyzing civic engagement of youth in developing countries, Kassimir and
Flanagan (2010) emphasize the framework based on Maslow’s (1943) hierarchy of
human needs and motivation, which suggests that people engage civically only if their
basic needs are satisfied. This framework calls for caution against importing into
developing countries the same analytical frameworks that were generated for
understanding youth civic engagement in developed countries. In addition, in
understanding young people’s civic engagement in developing countries, one needs to
take into consideration the delayed transition to adulthood, due both to human capital
accumulation and weak economy that does not provide opportunities for youth.
Moreover, the social exclusion of young people, which is prevalent in the region,
is another dimension that needs to be considered. A regional (Southeast Europe) youth
study has shown that the vast majority of young people aged 16-27 years old in the region
feel poorly represented in national politics and believe that they should have a stronger
say (Lavric, Tomanovic, & Junic, 2019), the majority of them never engage in
volunteering activities, social projects or initiatives (p.68). Furthermore, the same study
found that the majority of young people in Southeast Europe never engage in
volunteering activities, showing a decreasing trend of youth engagement in unpaid
voluntary activities throughout the years.
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In summary, numerous studies have shown that youth civic engagement is
essential to healthy development of an individual and society. From the individual
perspective, civic engagement contributes to better social and emotional development,
and overall better mental health. It has also demonstrated to serve as a protective factor
against risky behaviors, meaning that young people who are civically engaged show
lower tobacco and alcohol use. Moreover, youth civic engagement has been shown to be
associated with higher academic aspirations and success. Being civically engaged in
adolescence and early adulthood is strongly associated with higher civic engagement in
adulthood.
Besides individual positive outcomes, the literature review shows that civic engagement
is positively associated with healthy communities and better democracies, thus
contributing to government's higher responsiveness towards citizens' needs. Whereas
previous studies have linked youth civic engagement to certain predictors, there is a
limited research examining prosocial values (e.g. concern about societal issues), trust as a
construct (e.g. social trust, trust in institutions), and political efficacy, particularly in
developing countries.
Despite the extensive body of research on civic engagement among young people
in the United States and other developed countries, it is still emerging in the developing
countries. In examining youth civic engagement in developing countries, researchers
emphasize the need to consider social, political, and economic factors contributing to
youth civic engagement.
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Gaps in Research on Youth Civic Engagement in the Region
Youth civic engagement in the region has been limited by a lack of research, and
particularly research by indigenous scholars who may be more knowledgeable about the
local context and can provide insight into the findings, including details that may not
seem relevant from an outsider. Youth Studies Southeastern Europe, which started in
2011, has led to the systematic study of various youth issues, paving the way for further
research, including research on youth civic engagement. Given that the region is
characterized by high youth unemployment, and high migration rates, the research focus
of interventions was on these two issues, among others. The topic of youth civic
engagement has begun to receive attention only in recent years, observing the very small
interest of young people in civic and political engagement (Jobelius & Henkel, 2019).
Another possible weakness of research conducted in Southeastern Europe is that
countries are often treated as homogeneous. Although not a very large geographical area,
the countries of the Western Balkans in particular have their own characteristics and
differences. All countries have their own political, historical and social specifics that
make them relatively different from each other. Thus, local context should be taken into
consideration. Future studies should check for emerging forms of civic engagement
among youth, especially political consumerism. Moreover, the historical aspect of their
journey towards the development of democracy must be taken into account when
studying civic engagement.
Finally, research on youth civic engagement in the region must go beyond the
numerical presentation of findings. Special attention should be placed on the motivating
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and inhibiting factors of youth civic engagement, taking into account the differences and
peculiarities of each country, and the socio-demographic characteristics of young people.
Correlates of Youth Civic Engagement
There is no single factor that contributes, alone, to youth civic engagement.
Research on youth civic engagement has emphasized the importance of growing up in a
supportive civic context (Rossi et al., 2016). The following section discusses the
association among civic engagement and a variety of variables, including
sociodemographic determinants, concerns about societal issues, youth optimism, social
trust, internal political efficacy (intent to vote, interest in politics, and discussion of
politics with family members and acquaintances), and external political efficacy (trust in
government and perception of government’s response towards the needs of young
people).
Sociodemographic Correlates
Various demographic factors are systematically linked to patterns of youth
engagement and participation. The following section will provide a review of the main
variables of interest (correlates) associated with youth civic engagement.
Age and Youth Civic Engagement
Numerous studies have shown that there are age differences in all forms of civic
engagement. For example, Barrett and Smith (2014) found that people younger than 25
years old were less likely to vote, less likely to be involved in conventional activities, and
were also more likely to be involved in non-conventional forms of political activity. In
another study, Inglehart and Norris (2003) compared voting behaviors in three
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development categories (postindustrial, industrial and agrarian) and found that younger
respondents in the least developing countries were more likely to report voting than older
respondents. A study intended to explore individual characteristics of adolescents who
volunteer found that those who were younger were more likely to volunteer (Cemalcilar,
2009). Studies also have found different perceptions and judgments of community service
participation among younger ages. For example, Metzger and Ferris (2013) found that
with increasing age, adolescents judged community service to be more worthy but less
obligatory, and compared to early adolescents, late adolescents prioritized standard
political involvement, but judged community gathering activities to be less obligatory.
Lastly, a study aimed at understanding the levels of unconventional political
participation in Turkey found that young individuals engage more with unconventional
forms of participation in comparison to middle-aged (Chrona & Capelos, 2016).
Although research was mixed with regards to age differences in civic engagement
among youth, the overall research showed that younger and older youth differ in their
patterns of civic engagement. Examination of age differences in youth civic engagement
research has several flaws. First, wider age range was relatively limited in a body of
research on youth civic engagement. Much research examined adolescent civic
engagement, and comparison was possible only between early and late adolescent years.
In some other studies, due to limited age variability within samples, the age comparisons
were not feasible, such as research conducted with college university students. Most
youth research has been conducted within educational institutions and within
extracurricular programs for young people. In this way, young people who are neither in
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the education system nor in the labor market may be left out. Within the Kosovo context,
studies should include a wider age range of youth, given that a high share of them are
neither in the education system nor in the labor market (Labor Force Survey, 2019).
Moreover, the youth's transition to adulthood is delayed and often linked with cultural
norms and social and economic constraints young people face.
Gender and Youth Civic Engagement
Gender differences have been found in youth civic engagement (Verba et al.,
1995), in political interest, voter turnout, legal and illegal political action, and
participation in voluntary organizations (Galligan, 2012). Gender differences may result
in different types of participation. A considerable number of studies indicate than men are
more interested in politics and more politically active than women (Dalton, 2008; Paxton,
Kunovich, & Hughes, 2007; Schlozman, Burns, & Verba, 1999). Exploring gender
differences, Barber and Torney-Purta (2009) evaluated levels of political efficacy and
attitudes towards women’s rights among 14-year-old students from 28 countries found
that female students were more supportive of women’s rights, whereas male students
showed higher levels of internal political efficacy.
Research indicates that females, compared to males, are more involved in civic
forms of participation, such as voluntary work (Cemalcilar, 2009; Wilson, 2000). A study
about the correlates of adolescents’ civic commitment in seven countries found that in
five of the seven countries, females were more likely than males to be engaged in
voluntary work, and in all seven countries girls were more likely than boys to report that
their families encouraged an ethic of social responsibility (Flanagan, Bowes, Jonsson,
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Scapo, Sheblanova, 1998). Another study found that women were more likely to engage
in the so-called ‘private’ activism, such as signing petitions, boycotting products for
political reasons and donating money for social and political reasons (Coffe &
Bolzendahl, 2010).
Women and men may be different in the types of activities in which they are
engaged even in early adolescence. A study comparing adolescents’ civic engagement
from four countries (Japan, China, US and Mexico) indicated that, girls were less
interested in politics in three out of four countries, but valued political participation as
much as boys did in all four countries (Mayer & Schmidt, 2004). Consistent with the
literature on gender differences in political behavior and civic engagement across age
groups Portney et al. (2009), found that among young people aged 18-24, young men
tended to possess more political knowledge than women and had a tendency to be more
engaged in electoral activities. Inglehart and Norris (2003) compared voting behaviors in
three development categories (postindustrial, industrial and agrarian) and found that
respondents from developing countries were less likely to have participated in protest
activism. Moreover, there was a larger gender gap in political activism. Women were less
active than men, linking gender affiliation to certain civic engagement activities to
differences in education and labor force participation among gender.
In examining young people’s political development, Cicognani and coallegues
(2012) confirmed a gender gap in political interest, internet political participation, and
social participation, with male adolescents scoring higher than females, while no gender
differences emerged for political activity and voting intentions. Some other studies have
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found that gender differences are very small or nonexistent in early adolescence, but they
tend to emerge in late adolescence and early adulthood. For example, one study has
indicated that girls as early as the 4th grade surpass boys in their political interest and
activity (Alozie, Simon, & Merril, 2003), whereas research in Italy (Istat, 2010, as cited
in Cicognani et al., 2012) indicated that, while 14- years-old female and male adolescents
show similar political interests, a gender gap appears in late adolescence, as men’s
interests in politics steadily increases in adulthood. Another study investigating the
reported willingness to vote among 14-year-old adolescents from 22 European countries,
indicated that girls were more likely to state that they would vote, whereas boys were
more likely to see themselves as future election candidates (Hooghe & Dassonneville,
2014). In examining differences among 14-years-olds in political and civic engagement, a
study found that girls were more likely than boys to anticipate that they would
participate, however, ten years later, the roles were reversed and women had not engaged
in as many political acts as they had originally planned (Hooghe & Stolle, 2004). Another
study with middle-class adolescents showed that males and females differed in their
judgments and justification for different forms of civic engagement, with males judging
standard political involvement to be more obligatory, and females judging community
services as more important (Metzger & Smetana, 2009).
In exploring the origin of the gender gap in political engagement and participation
in adolescence, it is important to focus the attention on socializing contexts (Torney-Purta
& Amdeo, 2011). Several studies have shown that, when gender differences do occur,
they often map onto gender stereotypes, with women behaving in traditional feminine
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ways and with men behaving in traditional masculine ways (Canary & Emmers-Sommer,
1997). In examining the role of gender, it is important to note that from a psychosocial
perspective, there is a powerful process influencing gender differentiation, which is
gender stereotyping. Galligan (2012) argues that social, cultural, and religious norms that
determine gender roles within a society should be taken into consideration in order to
understand the gendered patterns of participation. Traditionally, young males are more
encouraged by parents to become autonomous and make different experiences outside the
family than females; while parents of females tend to be more protective and to restrict
their participation, often encouraging involvement in more adult-controlled and caring
organizations (Cicognani et al., 2012).
Similarly, Bakan (1966) suggested that parents might differentially socialize boys
and girls in manners. Whereas males are socialized to be agentic, females are socialized
for communion. In turn, girls’ behaviors are channeled into showing warmth and
expressiveness, perhaps requiring that parents model such behaviors in socially
appropriate manners. Gender impacts the potential for young people’s political
consciousness to translate into participation, and there are gendered ways in which youth
conceptualize and negotiate parental power influences on how youth can emerge as social
agents of change (Gordon, 2008). This is believed to happen due to different parenting
rearing practices and socializing agents, which may be different for boys and girls.
Research has shown clear gender differences in some forms of civic engagement,
attributing those findings more to the cultural norms, social expectations, and gender
roles within societies. However, empirical research as to why females are less active than
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males in some forms of civic engagement, particularly political forms of engagement, is
limited. Further research is needed to understand the underlying factors that hinder their
participation, by examining the possible lack of information, opportunities, and resources
contributing to the gender gap in participation. Given that much of the research was
conducted in developed countries, further research is needed to understand gender
differences among young people’s civic engagement in collective and traditional
societies, where there are more rigid gender norms and division of roles within society.
Residency and Youth Civic Engagement
In the process of understanding youth civic engagement, it is important to explore
the role of residency as social setting, and opportunities for interaction. Studies have
shown that youth from urban neighborhoods are less likely than their suburban and rural
counterparts to participate in community service, although youth from urban areas have
higher access to information and education that teaches and promotes civic engagement
(Atkins & Hart, 2003). Further, youth in poor neighborhoods have lower levels of civic
knowledge and are less politically tolerant than youth in affluent neighborhoods (Atkins
& Hart, 2003). However, secondary data analysis of the European Social Survey
conducted in 21 countries, examining the level of participation of Europe’s rural
population, found that the level of civic participation of the rural inhabitants of Europe
was low (Starosta, 2010).
Overall, it appears that residency is an important correlate in explaining youth
civic engagement, although the limited findings have been mixed. Nevertheless,
residency is very often linked to access to resources, opportunities and networking. It is
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important to look at the impact of residency in developing countries, especially in the
Kosovar context, and how it correlates with youth civic engagement.
Socioeconomic Status and Youth Civic Engagement
Socioeconomic status is one of the major predictors of civic engagement. Putnam
(2000) saw a strong link between economic inequality and differences in civic
participation, showing that the more income equality there was in a state (in America),
the more citizens of that state were civically active. Similarly, Kawachi and colleagues
(1997) found that Americans were more likely to be civically active if they came from
states with greater economic equality. Using a nationally representative sample of high
school seniors from 1976 to 2005, Syvertsen et al. (2011), found that social inequality in
voting intentions has expanded since the early 1990s, with disadvantaged youth showing
less voting intentions to vote, suggesting a widening social class divide in voting
intentions. Similarly, Wray-Lake & Hart (2012) documented that social inequality in
civic engagement has increased in the United States in recent years. Individuals with
higher socioeconomic status have higher levels of political and civic knowledge (Hart &
Atkins, 2002; Schulz et al., 2009), and civic and political participation (Zukin et al.,
2006). Similarly, research has shown that the poverty rate affects different forms of civic
engagement among young people, and volunteering in particular (Hart, Atkins, Markey,
& Youniss, 2004), with extremely poor neighborhoods showing lower rates of
participation in community service. Wilson (2000) suggested that people with higher
income and prestigious jobs volunteered more than people from lower socio-economic
groups. Moreover, a study analyzing civic engagement from 1976 to 2009 among US
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citizens, found socioeconomic status to be associated with greater participation in
electoral politics, volunteering and social movement participation (Gaby, 2016).
Income disparities at the country level key factors relating to civic engagement.
Countries with higher levels of income inequality show lower levels of trust and less
civic participation (as cited in Pancer, 2015; Wilkinson & Pickett, 2009). Another study
found that minority and immigrant adolescents reported lower civic knowledge and
voting intentions (Wilkenfeld, 2008), which might indicate that minority and immigrants
live in less developed neighborhoods, come from low-income families, and attend lowquality schools.
In another study, the level of socioeconomic development was not related to the
young adults’ political interest (Amna and Zetterberg, 2010). However, as a country
becomes more economically developed, its young citizens tend to be more willing to
engage in protest activities. Similarly, a study examining associations between countrylevel income inequality and civic engagement found opposite patterns among youth
(Godfrey and Cherng, 2016), showing that the income inequality is associated with
slightly more civic engagement among youth living in more unequal countries. This was
particularly true for low-socioeconomic status youth, assuming that youth in a more
unequal context could search for a deeper understanding of the roots of inequality,
through stimulating greater discussion on social and political issues.
The research reviewed about the association between socioeconomic status and
civic engagement is consistent with both Social Capital Theory and Civic Voluntarism
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Model, which argue that resources, and in particular higher socioeconomic status, are
closely associated with higher civic participation.
Overall, research has shown that young people with accumulated disadvantages,
living in high poverty communities have less access to resources from which they can
acquire the skills needed for civic engagement, resulting in lower civic engagement.
Nevertheless, it is important to mention some of the limitations of the body of research.
First, research has generally examined the differences between communities where social
inequalities are large, and between states, where differences in socioeconomic
development are also very large. Further research is needed in examining the differences
between young people from different socioeconomic backgrounds in communities with
less socioeconomic differences and relatively homogeneous societies. Second, variables
measuring socioeconomic background vary. For instance, in some studies the intention to
attend a college was taken as a determinant of socioeconomic background, assuming that
young people who do not have aspirations to attend colleges mostly come from poor
families. In some others, parental education was used as a measure of socioeconomic
status. In contrast, in others it is a combination of variables, such as the number of books
at home, parental education, and financial means to meet the family needs. Lastly, selfreporting of socioeconomic status may be flawed in itself, as young people may over
report or underreport their socioeconomic status.
Concerns about Societal Issues and Youth Civic Engagement
Studies have shown that values, especially individualistic ones, seem to play a
significant role in positive development for youth (Braun-Lewensohn, 2015). Studies
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have found that prosocial behaviors (Eisenberg, Spinrad, & Knafo-Noam, 2015), and
benevolence (Kanacri, Rosa, Giunta, 2012), are positively associated with levels of civic
engagement (Kanacri et al., 2016). Giving behaviors refer to a specific behavioral
demonstration of one’s concern (Lindenberg, Fetchenhauer, Flache, & Buunk, 2006), in
which people help or donate to alleviate another’s needs.
Research reviewed by Metzger & Smetana (2010) on social cognitive
development and adolescent civic engagement demonstrates that prosocial reasoning is
relevant to understanding adolescents’ civic involvement, bringing the attention to the
role of prosocial behavior as directed toward civic and community institutions or classes
of people such as the less fortunate. It appears that motivations that involve concern for
others and community concerns may lead people to engage in political and civic life
across a wide variety of domains (Omoto, Snyder, & Hackett, 2010).
Schwartz (2010), in his theory of Human Values argues that concern for the
welfare of all people relate directly to civic involvement. It appears that concern about
others begins in childhood. A developmental approach considers prosocial and giving
behaviors during childhood and adolescence as precursors of a generalized concern for
others in civic domains in adulthood (Luengo et al., 2014). A study exploring different
routes to civic involvement identified how context-specific dimensions of empathy
predicted civic engagement, thereby supporting the role of giving behaviors as drivers of
actual engagement in civic life (Kanacri et al., 2016). Further, research shows that
empathetic individuals are more prone to engage in prosocial behaviors, ranging from
formal help through institutions to more spontaneous help to others (e.g., Einolf, 2008;
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see Eisenberg et al., 2015). Another study found prosocial value motive (concern and
care for the welfare of others) to be the strongest predictor of volunteer behavior (Carlo et
al., 2005). Moreover, adolescents with an information-oriented style that applies their
capacity of perspective taking and empathic concern for others report higher levels of
involvement in volunteerism (Crocetti, Erentaite, & Žukauskienė, 2014). The tendency to
feel concern for others based on comprehension of their emotional states has been
associated with volunteering as a specific form of civic engagement (e.g., Penner &
Finkelstein, 1998). Similarly, another study has shown that concern about social and
political issues were the primary motivators for volunteering and political participation
among young people (Ballard et al., 2015). Overall, it appears that prosocial behaviors,
concern for others, and empathy are related to one particular form of civic engagement,
volunteering. Little is known about whether and to what extent concern for societal issues
predicts political forms of civic engagement.
Optimism and Youth Civic Engagement
Optimism is seen by researchers as a positive attitude to life and the ability to
have optimistic views (Sawatzky et al. 2009). Numerous studies have found a link
between youth optimism and general positive outlook and civic engagement. Optimism
and hope is an indicator of positive emotion and healthy development of youth (BraunLewensohn, 2015). Optimism for the future enables effective coping with developmental
challenges, as it helps the individual to examine sources of personal strength by relating
to the future (Sharabi et al. 2012). Optimism also highly correlates with measures of
‘meaning,’ which indicates that they are close constructs (Feldman and Snyder 2005).
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Moreover, hope is not only psychological in nature but can also be understood as a
social-environmental variable that may exert a significant impact (Sagy and Adwan
2006), and is also connected to the system of values, reflecting the search for something
meaningful to happen. A study exploring values, civic engagement and hope found that
hope was a strong indicator of civic engagement (Braun-Lewensohn, 2015). Finally,
research has found that youth who were more engaged in civic activities had greater selfesteem and were more optimistic than were youth who were unengaged (Pancer, Pratt,
Hunsberger, Alisat, 2007). In general, the literature examining the link between optimism
and civic activism in particular is sparse. However, from the existing literature, it appears
that a general positive outlook is related to many positive outcomes among youth,
including civic engagement.
Social Trust and Youth Civic Engagement
Social trust and civic engagement are the key elements of Putnam’s (1993) civic
community. In his book Making Democracy Work (1993), he argues that trust and civic
engagement give a community a cooperative spirit, better government and greater
prosperity. In his more recent work, Bowling Alone (2000), Putnam argued that “people
who trust others are all-around good citizens, and those more engaged in community life
are both more trusting and more trustworthy” (p.137). Moreover, Zmerli, Newton, &
Montero (2007) refer to social trust as “thin trust in people we either do not know, do not
know well, or who may not be much like us” (p.38). Social trust means beliefs that
people are generally fair and trustworthy, and is a critical disposition for democratic
governance (Wray-Lake & Flanagan, 2012).
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A study testing individual and societal theories on social trust found that
individual theories seem to work best in societies with higher levels of trust, and societal
ones in societies with lower levels of trust (Delhey & Newton, 2003), suggesting that low
trust societies might have experienced changes in the recent past, in which societal events
have overwhelmed individual circumstances. Similarly, Rothstein & Uslaner (2005)
argued that at the individual level, people who have higher levels of social trust are more
inclined to have a positive view of their government institutions, participate more in
politics, and are more active in civic organizations.
Glanville and Paxton (2007) argued that trust and distrust are learned in early
childhood and modified later in life. Similarly, Wray-Kale & Flanagan (2012)
found that the disposition to trust others is formed, in part, by what adolescents hear from
parents about their responsibilities to fellow human beings and by modeling democratic
parenting. Trusting individuals have more optimistic view of others and believe in
cooperation (Uslaner, 2002), whereas distrusting individuals tend to be pessimistic and
suspicious. In examining the correlations between social trust and participation in postcommunist democracies, researchers have found a direct effect of social trust on the
intention to vote, in political participation, and attending protests (Gaidytė, 2015).
Studies show that trust influences the volunteering dynamics. In this regard,
Bekkers and Bowman (2009) showed that decisions to start and stop volunteering are
dependent on preceding levels of trust. Thus, people with higher levels of trust are more
likely to start volunteering and less likely to quit than people with lower levels of trust.
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Furthermore, individuals who are actively participating in voluntary associations tend to
have higher levels of trust than passive members (Wollebæk & Strømsnes, 2008).
Generalized trust is an important ingredient for successful democratic transition
(Badescu and Uslaner, 2003), and it is believed to promote desirable collective outcomes
(Sonderskov & Dinesen, 2016). Social trust leads to greater civic participation (Uslaner
& Brown, 2005), since citizens who get involved with one’s neighbors and fellow
community members feel that these individuals are trustworthy. Trust in strangers ought
to be weak to non-existent in transitional societies, while particularized trust extending to
dense networks of friends and family ought to be used more often in transitional societies
(Bahri & Wilson, 2015). Countries in transition from socialism face particular problems
in developing habits of trust and honesty (Kornai, Rothstein, & Rose-Ackerman, 2004),
where government institutions are often discredited among the population, and trusting
relationships extended little beyond the circle of family and close friends.
A study conducted in thirteen post-communist societies, found a link between
social trust and civic engagement, and it displays remarkable similarities across a large
variety of contexts, showing that citizens who are more trustful of other people are more
likely to be volunteer members in associations (Badescu and Uslaner, 2003). Moreover,
trust appears to be related to a country’s economic development. For example, a study
using the World Value Survey results, found that people from richer countries tend to
trust more, but that is not the case for the individuals with higher income in less
developed countries (Wang & Gordon, 2011).

42

In testing to a popular version of social capital theory, which proposes that civic
engagement produces generalized trust among citizens, a study found civically engaged
young people are more trusting than inactive young people (Van Ingen and Bekkers,
2013). In addressing several issues concerning the state of social trust and civic
engagement and their inter-relationships, Jennings and Stoker (2004) found that social
trust and civic engagement are subject to consequential life cycle effects, and the
interdependence between social trust and civic engagement is evident as individuals age,
though trust is more a cause than a consequence of civic engagement. Another study
found that inequality is the strongest determinant of trust and that trust has greater effect
on communal participation than on political participation (Uslaner and Brown, 2010). In
a cross-national comparison of the USA, Eastern and Western Europe, it was found that
active citizens are more likely to be trusting than inactive people (Howard & Gilbert,
2008). The impact of social trust was positively but weakly related to political
involvement in ten East European countries (Letki, 2004). In investigating levels of civic
mindedness of four Eastern European countries, Coffe and van der Lippe (2010) found a
statistically significant relationship between trust in institutions and both components of
citizenship norms, citizen duty and engaged citizenship. Moreover, they found that trust
in institutions, the so-called vertical trust provides better explanation of citizenship norms
than horizontal or social trust in these countries, and that there are cross-national
variations, highlighting that Eastern Europe countries cannot be considered as
homogeneous block, and suggesting that contrasts between the countries should be taken
into consideration.
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Internal Political Efficacy and Youth Civic Engagement
Political scientists draw a distinction between internal and external efficacy.
Individuals who believe that they understand and know how to make a difference in the
political system have a high sense of internal political efficacy (Zukin et al., 2006), while
external efficacy is the belief in the responsiveness of political institutions towards the
needs of the citizens (Barrett & Smith, 2014). Efficacy is about beliefs that one’s actions
could make a difference in politics. It results from the belief that the system is open and)
responsive to actions of people (Valentino et al., 2009). Previous experience that one’s
actions result in positive outcomes increases internal efficacy and it has a positive impact
on voting behaviors among young adults (Condon & Halleque, 2013). The intention of
youth to participate in the future is highly predicted by previous participation which is
mediated by perceived efficacy (Born et al., 2015). Similarly, those who have strong sense
of influence in their neighborhood are also more likely to believe in their ability to
influence the government, thus exerting positive and significant effects on internal and
external efficacy (Anderson, 2010).
Research suggest that internal political efficacy, such as intention to vote and
interest in politics is linked to political interest. This reflects the amount of attention
people pay to politics, assuming that without interest in politics citizens would even not
be aware of the opportunities how to contribute to collective decisions (Martin and Van
Deth, 2007).
The internal dimension of political efficacy is related to the notion of self-efficacy,
which according to Bandura (1997) is “is a context related judgment of personal ability to
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organize and execute a course of action to attain designated levels of performance”
(p.218). Individuals’ control beliefs relate to their experiences with political participation
or experiences of others, and a high sense of efficacy does not always yields
participation, as even with a high sense of self-efficacy, participation is unlikely to occur
if individuals have low outcome expectancies (Schulz, 2005).
In examining political interest and trust, a study found that political disaffection,
including lack of interest and intention to vote is strongly associated with a growing
cynicism about politics, and that the connection with activism are negative (Brynner and
Ashford,1994). Whether citizens judge politicians or government trustworthy influences
whether they become politically active, how they vote, whether they favor policy or
institutional reforms, whether they comply with political authorities, and whether they
trust one another (Levi and Stoker, 2000).
Numerous studies have looked specifically at the discussions that parents and
family members have with each other and how the content of these discussions influence
youth civic engagement. Flanagan and colleagues (2007), suggest that in order to
stimulate civic behaviors in adolescents family members should discuss politics and
current events. For example, young people who grow up in families with frequent
discussions about politics were much more likely to be engaged in different civic
activities (Andolina et al., 2003). Further, parents who are well informed about political
matters have more influence on their children (McIntosh, Hart & Youniss, 2007),
resulting in their children having reported greater interest in national news, more
knowledge about politics, and higher levels of community service.
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In secondary analysis of US data from the IEA Civic Education study, Richardson
(2003) found a significant role of political discussion as a predictor of efficacy and
expected participation among young people, suggesting that discussing politics requires a
certain levels of confidence. Similarly, another study found that individuals who have
frequent political discussions with family members are more likely to volunteer and to
vote (Zukin et al., 2006). Family discussion of current events has been shown to be linked
to higher civic engagement among youth (Marzana, Marta and Pozzi, 2012). Further,
adolescents who discuss politics and current events with parents tend to score higher than
other youth, and they develop higher levels of political knowledge, show greater intention
to vote in the future, and do better on a range of civic outcomes (Torney-Purta et al.,
2001). Verba, Schlozman, and Brady (1995), for instance, demonstrated that individuals
who grow up in homes where they discussed current events with their parents and saw
their parents participating in civic activities become more involved in political activities
in adulthood than do other persons. Another study found that political talk promotes
political participation over time when people perceive their discussion partners as
politically active (Russo and Amnå, 2015), and that the social and political discussion
outside the school is positively related to the future informal participation among young
people (Mirazchiyski et al., 2013). With regards to gender differences, discussion of
politics with parents tend to increase electoral engagement for young women more than
young men, but increase community and nonprofit engagement for young men more than
for young women (Portney et al., 2009).

46

Overall, the literature reviewed provided a clear linkage between voting, interest
in politics and discussion of politics, as significant in predicting civic engagement. It
appears that young people who have a higher intention to vote and are interested in
politics are more inclined to engage civically compared to their peers. Moreover,
discussion of politics appears to predict higher civic engagement, assuming that those
who are interested in current events and politics are more inclined to vote, and
consequently more civically engaged.
External Political Efficacy and Youth Civic Engagement
Although the nature and effects of trust in government has been studied among
adults and in well-functioning democracies, few studies have focused on how trust in
government affects the political socialization of young people in transition societies who
might be in the process of developing their attitudes towards government or have recently
developed. A study comparing trust in six democracies found that levels of trust relate to
the stability of democracy in countries examined and to participation, suggesting a
threshold of trustworthiness that government needs to establish to foster civic and
political participation of young people (Torney-Purta, Barber, and Richardson, 2004).
However, the perception of citizens towards their government influences their
level of engagement. Corrupt politicians and government that are unresponsive to
citizens’ civic and political opinions make young people apathetic or even make them
chose right-wing civic activism over democratic civic action (Banaji, 2008). Another
study found that as youth get older they tend to believe less in the responsiveness of the
political system, and lower expectations to participate actively as adults, and this is more
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prevalent in post-communist countries (Richardson, 2003). Overall, it appears that trust
in public officials and institutions is a predictor of conventional political activity among
youth (Hart and Gullan, 2010) and voting intentions among adolescents (Cicognani et al.,
2012). The same study found that in the case of illegal protest, the association was
negative, with higher levels of political trust predictive of low levels of illegal protest.
Similarly, Sloam (2007) found that young people who are not civically active differ from
their peers who are active, in their perception towards politics, where active young people
were more distrustful towards conventional politics, but had more comprehensive views
on politics. Moreover, increased civic engagement is associated with higher institutional
trust, when mediated by government performance (Chu & Shen, 2017).
Trust in institutions does not happen by itself. Instead, it is largely determined by
the political and economic performance of the countries. A study examining trust in
political institutions in ten post-communist countries, showed that trust in political
institutions is low and is determined by performance of governments of these new
democracies (Mishler & Rose, 2001), concluding that institutional trust is a consequence,
not a cause of institutional performance.
Lastly, there is evidence that confidence in the political system appears to foster
political engagement among older adolescents, being positively related to both voting and
political interest (Amna and Zetterberg, 2010). Furthermore, citizens who are more
politically trusting and who believe that the government is responsive to public demands
are more inclined to embark on traditional political activities (Hooghe and Marien, 2013).
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Summary
The alleged decline of youth civic engagement is an issue that has received
increased attention from interdisciplinary scholars. Abundant research has shown a
decrease in youth civic engagement, especially in conventional forms of participation, in
particular political engagement. However, there are conflicting findings in the literature
regarding the extent and scope of youth engagement in the contemporary world. While
some scholars found a disturbing decline in youth civic engagement, some others
emphasize the need to observe the issue in the light of contemporary development, such
as young people’s shift of interests and priorities with regards to their engagement, and
the use of unconventional ways to express their civic commitment.
As presented in numerous studies, pathways to youth civic engagement are
influenced by many factors. Moreover, youth civic engagement is associated with
numerous positive outcomes, both at individual and societal level. However, despite the
wealth of research in this field, there are some weaknesses that will be addressed below.
First, most of this research has been conducted in developed countries with wellestablished democracies, and a strong education system, which provide a solid avenue for
young people to gain the knowledge and skills associated with civic engagement. From
the great wealth of literature in this field, it is quite rare to find scientific articles on the
civic engagement of young people in developing and transitional countries. This is an
important issue to address, given that these countries are characterized by: a) the high
share of young people who are neither in labor market nor in education; b) a poorly
organized civic society to provide with civic engagement opportunities to young people;
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and, c) a generally under-developed education system are not adequately equipped with
the human resources and tools to provide students with the knowledge and skills needed
for civic engagement.
Second, some research overlooks the importance of the social and political
environment in which young people live, especially those in developing countries.
Moreover, there is insufficient literature on how the lack of trust in government and
government institutions affect young people’s decisions to engage civically. As indicated
in some of the studies, countries in transition have an issue with trust, especially towards
the government, therefore understanding the association between the two is of outmost
importance.
Lastly, most research limits the age of young people participating in research,
focusing mainly on adolescents and those immediately out of high school (typically 1822 year olds). The inclusion of a larger age group (14-29 years old) is especially
important when studying civic engagement in developing countries, where the transition
to adulthood is delayed and where the share of young people who are neither working nor
pursuing an education is high. Therefore, the need to compare between different age
groups of young people is necessary to understand the dynamics of civic engagement in
crucial.
The literature is robust and has paved the way for further research on the
dynamics of youth civic engagement. The topic continues to be of interest to researchers,
particularly since youth civic engagement has various positive outcomes not only for
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young people themselves, but also for the democracy in general. Despite the richness of
literature in this field, there are some weaknesses, which need to be addressed.
This summary identifies the key findings from the review of the literature.
Focusing on a limited age group of young people can be a constraint in understanding
civic activism dynamics among young people of different ages. In terms of gender
differences, it is essential to understand the underlying inhibitors and promotors of civic
activism, especially among girls and young women. An in-depth study of social norms
and gender division of roles is essential to understanding gender dynamics, particularly in
developing countries. With regards to the residence, it should be highlighted that most of
the existing research has been conducted in developed countries, where young people
from rural areas have turned out to have higher levels of civic activism. The situation
may be quite different for young people in developing countries, where rural areas may
have under-developed infrastructure, face mobility issues to urban areas, and where
NGOs and youth organizations are settled exclusively on cities. Next, the extent to which
concern about societal issues affects youth civic activism has not been sufficiently
explored. In the existing research, prosocial behaviors (e.g. giving behaviors) have been
predominantly studied, indicating concern about others' welfare. However, there is a need
for more in-depth research of how concern about societal issues affects civic activism.
Similarly, the impact that optimism has on the future of civic activism has not sufficiently
explored, particularly within the developing countries’ context.
As per the impact of social trust in civic engagement, studies in developed
countries have shown that people are generally more trustworthy towards others, and
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research has shown clear linkages between social trust and civic engagement. However,
there is limited research on how social trust affects youth civic activism in developing
and transitional countries, given that that trust in transitional societies is weak and extend
little beyond the circle of family and close friends. Regarding the internal political
efficacy and external political efficacy, limitations in the current body of research should
be noted. Most of this research has been conducted in well-established democracies
where there is a high voter turnout, high civic engagement of young people, and
discussion of political issues is promoted early through the education system and beyond.
Moreover, trust in institutions is higher, and beliefs that their interests are well
represented in national politics are higher, too. It is essential to understand how internal
political efficiency and external political efficacy is linked to civic engagement in
developing democracies, given that these countries may face lower voter turnout, lower
political and decision-making participation of young people, and where young people
may be more skeptical on national institutions responsiveness towards their needs.
Building on the current literature base, this dissertation sought to identify how
different correlates such as demographics, concern about societal issues, youth optimism,
social trust, and political efficacy impact youth civic engagement. Understanding more
about how these correlates influence civic engagement can provide a foundation for
future interventions in the field of youth civic engagement, especially in developing and
transitional countries such as Kosovo.
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CHAPTER THREE
RESEARCH DESIGN AND METHODS
This chapter provides information about the research design and methods. A
description of the study design is provided, followed by sampling procedures,
participants, procedures, measures, and the data analysis strategy for testing the
hypotheses.
Study Design
A secondary data analysis approach was utilized for this study. A broad range of
issues were addressed in the dataset, including young people’s experiences and
aspirations in different realms of life such as education, employment, political
participation, family relationships, leisure, use of information and communications
technology.
Sampling
The Youth Studies Southeast Europe 2018/2019 (SEE Youth Studies)
dataset was used for this dissertation. Youth Study is an international youth research
project conducted simultaneously in ten countries in Southeast Europe, including
Kosovo. The main objectives of the surveys was to identify, describe, and analyze
attitudes of young people and their patterns of behavior in contemporary society. In the
Kosovo Youth Study, participants were drawn from a nationally representative youth
study conducted in Kosovo by Friedrich Ebert Stiftung (FES). The sample included 1200
participants, ages 14-29 years old. The margin of error for the general sample was ±3.1
%, with a confidence interval of 95%. The selection of respondents was made through
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random selection of households. After contacting the selected household, the enumerator
determined if there were permanent members between the ages of 14 and 29 years. If
only one member of the household was 14-29 years old, the enumerator approached this
member of the family for an interview. If two or more members of the household were
between the ages of 14 and 29 years old, the enumerator approached the member who
had most recently had a birthday for an interview. If no member of the household was
within the target age group of 14-29 years old, the enumerator moved along and
approached the next third household for the interview (FES, 2019). The dataset used for
this study is open to the public, and requires reference to the Friedrich-Ebert Stiftung as
its source.
Procedure
The dataset includes a core questionnaire with 127 questions that covered the
following areas: leisure and lifestyle; values, religion, and trust; family and friends;
mobility; education; employment; politics; and socio-demographic data. Each national
team was also allowed to add up to ten additional country-specific items (Lavrič,
Tomanović, Jusić, 2019).
Face-to-face interviews were carried out using the CAPI method (computerassisted personal interviewing), where interviewers used computers/tablets with
questionnaires programmed in interviewing software. The questionnaire consisted of an
oral and a written (personal) part. The oral part was administered by the interviewer, who
read aloud the questions and filled in (on tablets) the respondent’s answers. For certain
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questions, interviewers were instructed to use show-cards to make it easier for
respondents to choose among the answers provided.
Participants
This study included 1,200 participants (ages 14-29). For the purpose of this
dissertation, the total number of participants in the dataset was used for the study.
According to Carpini (2000), the years from early teens through early twenties are very
important to the formation of civic habits, and that particular age group shares a set of
common social and political experiences, with each generation developing its own “civic
style”.
Due to economic and social factors, transition to adulthood takes more time in
developing countries. Focusing on young people aged 14-29, provides a snapshot for
several generations. Those in the oldest age group (24-29 year olds) were born between
1991 and 1996, those in the middle age group (19-23 year olds) were born between 1997
and 2001, and those in the youngest age group (14-18 year olds) were born between 2002
and 2006. Within the Kosovo context, the late 1980s and early 1990s was the period of
the breakup of Yugoslavia, and when the Kosovo Albanian parallel system was
established. This age group also experienced the 1998-1999 Kosovo war, whereas those
who were born after 2000 are the first generation born after the war.
Measures
Outcome measure: Youth Civic Engagement
Civic engagement was the main outcome variable for all statistical analyses. For
the purpose of this study, as indicated in Table 1, two measure of civic engagement were
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used (Keeter, Zukin., Andolina, M, & Jenkins, 2002). The first outcome measure was
assessed with a question regarding young people’s engagement in voluntary activity, and
is dichotomous variable, coded with 1 = Yes, and 2 = No.
The second civic engagement outcome variable was assessed with six items that
measure youth political engagement in different forms of activities (e.g. signed a list with
political request, participated in volunteer or civic society organization, etc.), using a 3point response scale. The response ranged from 1-3, where 1= No, 2= I haven’t done yet,
but I would, and 3= I’ve done this. The six items were combined into a summed scale,
called ‘political engagement’. The scale demonstrated good internal consistency
reliability (α = .80) in the sample. Within the political engagement scale, there are items
that may fall within the ‘unconventional forms of political engagement, such as
boycotting a product, and participating in protests/demonstrations (Flanagan, Syversten,
Stout, 2007).
Table 1
Outcome variables: Civic Engagement
Items
Volunteering: Have you engaged in
voluntary activity over the last 12 months,
i.e. have you done any unpaid work
voluntarily?

Scoring
0 = No
1 = Yes

Political engagement: There are different
ways to show your political opinion. Did
you or would you try one of the following
ways of political engagement?
- Signed a list with political requests
/ Supported an online petition
- Participated in a demonstration

1 = No
2 = I haven’t yet, but I would
3 = I’ve done this
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-

Participated in volunteer or civil
society organization activities
Worked in a political party or
political group
Stopped buying things for political
or environmental reasons
Participated in political activities
online/in social networks
It should be emphasized that there are various perspectives on how civic and

political engagement are explained. In the literature, civic engagement aims to achieve a
public good that will benefit the community and rarely involves electoral politics (Adler
& Goggin, 2005), whereas political engagement usually entails political institutions and
concerns influencing government. However, these two concepts have no clear
boundaries. While civic engagement occurs mainly outside the political domain, it can
have important consequences for government matters (Zukin et al., 2006). Moreover,
Putnam (2000) has argued that an effective democratic public sector is highly dependent
upon the existence of strong civic domain.
Predictor variables
Demographic Variables
Age, gender, residency, and perceived socioeconomic status was included as
covariates. Age was coded as a 3-level categorical variable: 14-18 year olds, which
consists of young people attending high schools, 19-23 year olds, which consist of young
people who are either in university, training, or in none of the variations, and 24-29 year
olds, which includes young people in emerging adulthood. Gender is coded 1= female,
and 2= male. Residency was a measure that initially consisted of four categories that
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were recoded into two categories, 1 = Rural and 2 = Urban. Perceived socioeconomic
status was a measure that initially consisted of five categories, and it was recoded into
three categories, with 1 = Below average, 2 = Average, and 3 = Above average.
Youth Concerns about Societal Issues
Young people’s concern about societal issues was assessed with a seven-item
scale that included concerns on certain societal issues such as social injustice, poverty,
and war in the region. Responses range from 1 = not at all to 3 = a lot. The scale
demonstrated excellent internal consistency (α = .89) in the sample.
Youth Optimism and Youth Civic Engagement
Young people’s optimism about their personal future and the future of the country
was measured with two-items that included one question about how they see their
personal future in ten years, and a second question about how they see the future of
Kosovo society in general. Responses ranged from 1 = worse than now, 2 = same as now,
and, 3 = better than now.
Generalized Social Trust
Generalized social trust was assessed with a three-item scale that included trust in
people of other nationalities, religion, and different political convictions. Responses
range from 1= fully to 5 = not at all. The scale demonstrated adequate internal
consistency (α = .78) in the sample.
Internal Political Efficacy
Internal political efficacy was assessed with three scales. Young people’s
intention to vote in the next national elections was assessed with one item: If elections for
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the national parliament were to be held and you would be eligible to vote, would you go
to vote?. Responses were reverse recoded, to 0 = no, and 1= yes. Young people’s interest
in politics were assessed with six-item scale, that included interest in politics in general,
interest in national politics, and politics on a regional and global level. The scale
demonstrated good internal consistency reliability (α = .92) in the sample. Discussion of
politics was measured with one item assessing how often young people discuss politics
with family and acquaintances. Response range from 1 = never to 5 = very often.
External Political Efficacy
External political efficacy of young people was measured with two scales. Young
people’s trust in national institutions was assessed with a five-item scale that included
statements such as: “How far do you trust National Government?” Responses ranged
from 1 = fully to 5 = not at all. The scale demonstrated good internal consistency
reliability (α = .88). Young people’s trust that their interest are represented in national
politics was assessed using a single-item question, with a response range from 1= not at
all to 5 = very well. Table 2 provides a complete list of all correlates included in the
study.
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Table 2
Correlates of youth civic engagement
Correlates
Young people’s concern about societal issues
To what extent are you frightened or concerned in relation to
the following things?
Terrorist attack
War in the region
Pollution and climate change
Increasing poverty in society
Too many immigrants and refugees
Social injustice
Corruption
Youth Optimism
How do you see your personal future?
How do you see the future of Kosovo society in
general?
Social Trust
To what extent do you trust the following people?
People of other religions
People with different political convictions
People of other nationalities
Internal political efficacy
If elections for the national parliament were to be held and
you would be eligible to vote, would you go to vote?
How much are you personally interested in political affairs?
Politics in general
Politics in the EU
Politics in Kosovo on a national level
Politics in Kosovo on a regional/local level
Politics in the US
Politics in Russia
How often do you discuss politics with your family or
acquaintances?
External political efficacy
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Scoring
Internal consistency of
scale, α = .89.

1 = Not at all
2 = Somewhat
3 = A lot

1 = Worse than now
2 = Same as now
3 = Better than now

1 = Not at all
5 = Very much

1 = No
2 = Yes
Internal consistency of
scale, α = .92.
1 = Not interested at all
5 = Very interested
1 = Never
5 = Very often

Trust in institutions: On the whole, how far do you trust the
entities listed below?
The President
National parliament
National government
Political parties
Local government

Internal consistency of
scale, α = .88.

How well do you think young peoples’ interests are
represented in national politics?

1 = Not at all
5 = Very well

1 = Not at all
5 = Fully

Data Analysis
SPSS Version 26 was used to conduct the analyses for this study. Descriptive
statistics provided an overview of the predictor and outcome variables in this study.
Process (Hayes, 2012) for SPSS Version 3.5 was used to conduct the mediation analysis.
Descriptive statistics were conducted and are presented in Chapter 4.
To test the hypothesis for Research Question 1, to examine if there were
significant difference in civic engagement (volunteering) by age, gender, residency and
perceived socio-economic status, a chi-square test was conducted. To examine if there
were significant differences in civic engagement (political engagement) by
sociodemographic variables, a one-way ANOVA was used.
To test the hypotheses for Research Questions 2-6, both logistic and linear
regression analyses were used. For the outcome variable volunteering, which is binary in
nature, logistic regression was used to test predictors. For the political participation
outcome variable, which is continuous, linear regression was used to test the predictors.
Bivariate analyses were used to test the individual associations of each predictor with the
two outcomes. Multivariate analyses was used to test the unique associations between
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each predictor and the two respective outcomes when controlling for the other predictors.
Mediation analysis (Process) was used to investigate if trust in national
institutions acts as a mediator in the association between young people’s generalized trust
and their level of civic engagement. A Process is an observed variable ordinary least
squares and logistic regression path analysis model (Hayes, 2013). All models have
included covariates for gender, age groups, residency and socioeconomic status.
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CHAPTER FOUR
RESULTS
The following chapter provides the results of this study. In the first part of the
results section, descriptive statistics are presented. This is followed by chi-square and
one-way ANOVA to test the differences in civic engagement by age, gender, residency
and socioeconomic status. Results are organized by using the research questions and
hypotheses. The chapter concludes with a summary of the results, recommendations for
future research.
Descriptive Statistics
The average age for participants in this study was 21.7 years (SD = 4.41). One
third of participants were 14-18 years old (32.9%, n =395), one-third were 19-23 years
olds (32.6%, n =391), and just over one-third of participants were between 24 and 29
years old (34.5%, n = 414). In regards to gender composition of participations, 46.7% of
them were female, and 53.3% were male.
More than half of the respondents were from rural areas (59%), and 41% of them
were from urban areas. In regards to perceived socioeconomic status, the majority of
young people reported average socioeconomic status (66%), 22.2% reported above
average, and 11.8% reported below average socioeconomic status. Table 3, provides
additional descriptive statistics from the sample for the outcome variables and correlates.
Table 3
Descriptive Statistics for Study Variables (n=1200)
Variables

%

Mean
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SD

Range

Min.

Max.

Outcomes
Civic Engagement
Volunteering
Political
Engagement
Correlates
Demographics
Gender
Age
Residency
SES
Concerns about societal
issues
Youth Optimism
Personal future
Country’s future
Social Trust
Internal Political Efficacy
Intent to Vote
Interest in
Politics
Discussion of
politics
External Political
Efficacy
Trust in
institutions
Young people’s
interests are
represented in
national politics

15.5

.36

1

.00

1

7.61

2.65

17

1.00

18.00

1.53
2.01
1.41
2.10
13.41

.49
.82
.49
.57
4.13

1
2
1
2
19

1
1
1
1
2.00

2
3
2
3
21.00

2.86
2.57
8.08

.41
.68
3.21

2
2
14

1
1
1

3
3
15

.86

.33

1

0

1

10.47

5.91

29

1

30

2.17

1.23

4

1

5

9.64

4.55

24

1

25

2.25

1.09

4

1

5

Bivariate Associations between Civic Engagement and Study Correlates
Bivariate analyses tested the individual associations of each predictor with the
two outcomes: volunteering and political engagement. As shown in the Table 4, bivariate
analysis showed significant positive correlations between volunteering and social trust, r
(1200) = .13, p < .001, intent to vote, r (1200) = .09, p = .003, interest in politics, r (1200)
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= .22, p <.001, and discussion of politics, r (1200) = .17, p < .001. Young people’s belief
that their interests are represented in national politics was negatively and significantly
associated with volunteering, meaning that young people who are less trustful that their
interests are represented in national politics show higher levels of volunteering.
Table 4
Correlations of the predictor variables with volunteering (N= 1200)
Variable
1. Volunteering

1

2

3

4

5

6

7

8

9

2

Concerns about
societal issues

.07**

1

3
4

Personal future
Country’s
future

.02
-.05

-.06
-.14**

1
.46**

1

5

Social Trust

.13**

-.01

.04

.06*

1

Intention to
vote
Interest in
Politics
Discussing of
politics

.09**

-.01

.05

.15**

.06*

1

.22**

.16**

-.12**

-.19**

.20**

.11**

1

.17**

.17**

-.09**

-.15**

.18**

.12**

.66**

1

Trust in
.04
-.03
.03
.14** .17**
9 institutions
Youth’s
interests
-.07* -.09**
.04
.14** .08*
10 represented in
national politics
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

.14**

.22**

.16**

1

.06*

.08*

.10**

.33**

6
7
8

With regards to the second outcome variable, as presented in Table 5, bivariate
analysis showed significant positive correlations between political engagement and
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10

1

concern for societal issues, r (1,200) = .12, p < .001, interest in politics, r (1,200) = .53, p
<.001, and discussion of politics, r (1,200) = .44, p < .001, while intent to vote was not
significant, r (1,200) = .05, p = .07. On the other hand, the analysis showed negative
correlations between political engagement and hopes for personal future, r (1,200) = -.09,
p = .002, hopes for the future of the country, r (1,200) = -.21, p < .001, and belief that
young people’s interest are represented in national politics, r (1,200) = -.08, p = .009.
Table 5
Correlations of predictor variables with political engagement (N= 1200)
Variable
Political
1
Engagement
Concern about
2
societal issues
3

Personal future

1

2

.12**

1

-.09**

-.06

3

4

5

6

7

8

9

10

1

Country's
-.21** -.14** .46**
1
future
5 Social Trust
.20**
-.01
.04
.06*
Intention to
6
.06
-.01
.05
.16**
vote
Interest in
7
.53** .17** -.13** -.20**
Politics
Discussion of
8
.45** .17** -.09** -.16**
politics
Trust in
9
.07*
-.03
.03
.15**
institutions
10 Youth's
interests
-.08** -.09**
.04
.15**
represented in
national
politics
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
4
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1
.06*

1

.21**

.11**

1

.18**

.12**

.66**

1

.17**

.14**

.22**

.17**

1

.08*

.07*

.08*

.10**

.33**

1

Testing of Research Question #1 (Hypotheses 1-4)
The following section presents the results of the analyses conducted to investigate
Research Question 1, which hypothesized that younger youth (hypothesis 1), males
(hypothesis 2), young people living in urban areas (hypothesis 3), and those with average
to above average socioeconomic status (hypothesis 4) will show significantly higher
levels of civic engagement.
Hypotheses 1-4a (Demographic differences in youth civic engagement)
As indicated in Table 6, a chi-square test of independence was performed to
examine the relationship between volunteering and gender, age groups, residency, and
socioeconomic situation. The results indicate that of these demographic variables, only
residency was significant Χ2 (1, N=1,165) = 14.350, p < .001, such that young people
living in urban areas were more likely to report volunteering than those living in rural
areas. However, the hypotheses that younger youth, males, and those with above average
socioeconomic situation were not supported.
Table 6
Chi-square results for demographics and volunteering
Variable
Gender
Age Group

Residency

N
Female
Male

550
614

14-18
19-23
24-29

388
375
403

Rural
Urban

695
470

67

df

X2

P

1

2.16

.142

2

.824

.662

1

14.35

.000

Socioeconomic
Situation

Note. *p ≤ .05.

2
Below
average
Average
Above
average

2.20

.332

135
757
254

Hypothesis 1-4b (Demographic differences in youth civic engagement)
As indicated in Table 7, one-way ANOVA was conducted to determine if there
were any statistically significant differences between the means of independent groups.
The results indicated that all four demographic variables were significantly associated
with political engagement. The Cohen’s d effect size was small for all variables (d <.05),
except for the variable residency (d = 0.51), and the difference between the age groups of
24-29 to 14-18 years old (d = 0.47), where the effect sizes were medium. In sum, as
hypothesized, male youth showed significantly higher levels of political engagement than
female youth, youth living in urban areas showed significantly higher levels of political
engagement than youth living in rural areas, and youth with above average
socioeconomic status showed significantly higher levels of political engagement. The
hypothesis that younger youth would show significantly higher level of civic engagement
was not supported, given that the results showed that older youth had significantly higher
levels in political engagement.
Table 7
One-way analysis of variance (ANOVA) testing significant differences in political
engagement
Variable
Gender

M (SD)
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F
11.89

p
.001

Age Group

Residency

Socioeconomic status

Female
Male

7.32 (2.35)
7.85 (2.87)

14-18
19-23
24-29

7.01 (2.01)
7.51 (2.49)
8.26 (3.15)

Rural
Urban

7.04 (2.12)
8.41 (3.10)

23.630

.000

81.376

.000

7.325
.001
Below average
7.80 (2.81)
Average
7.40 (2.48)
Above average
8.11 (3.01)
Note. The means that do not share the same superscript were significantly different.
Testing Research Question #2-6 (Hypotheses 5-12)
To test the hypotheses for Research Questions 2-6, both logistic and linear
regression analyses were used. Four demographic variables were controlled for, and
predictor variable comprising each sets of constructs were entered into same model, for
both outcome variables.
Hypotheses 5-12a (Concern about societal issues, youth optimism, social trust,
internal and external political efficacy and youth civic engagement)
For the outcome variable volunteering, which is binary in nature, logistic
regression analysis was conducted to test the predictive roles of concern about societal
issues, youth optimism, social trust, internal and external political efficacy, controlling
for demographics. Unstandardized beta weights presented in Table 8 indicate that
concern for societal issues, social trust, interest in politics (internal political efficacy)
were the strongest predictors of youth volunteering. Young people’s belief that their
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interests are represented in national politics (external political efficacy) was negatively
associated with volunteering, B = -.23, SE = .08, Wald = 7.30, p = .007.
Table 8.
Logistic regression analysis predicting volunteering, controlling for demographics
Variable

B

S.E.

Wald

.050

.02

5.42

Model 2: Youth Optimism
Personal future
Country’s future

.372
-.197

.260
.144

2.04
1.86

.15
.172

1.45
.82

[.871, 2.414]
[.620, 1.089]

Model 3: Social Trust

.102

.026

15.41

.000*

1.10

[1.053, 1.166]

Model 4: Internal Political
Efficacy
Intention to vote
Interest in politics
Discussed politics

.935
.078
.111

.369
.018
.091

6.41
17.78
1.50

.011*
.000*
.221

2.54
1.08
1.11

[1.235, 5.254 ]
[1.043, 1.121 ]
[.935, 1.336 ]

.021

1.53

.215

1.02

[.985, 1.070 ]

.090

4.43

.035*

.82

Model 1: Concern about
societal issues

Model 4: External Political
Efficacy
Trust in institutions
.026
Represented in
national politics (young
-.189
people’s interest)
Note. *p ≤ .05.

Sig
.02*

Exp (β)
1.05

95% C.I.
[1.008, 1.094]

[.694, .987]

Hypotheses 5-12b (Concern about societal issues, youth optimism, social trust,
internal and external political efficacy and youth civic engagement)
For the political participation outcome variable, which is continuous, linear
regression was used to test the predictors. As indicated in Table 9, when controlling for
demographics (gender, age groups, residency and socioeconomic situation), all variables
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were significant predictors of political engagement, except for optimism about the
personal future and intention to vote. The results also showed that youth optimism about
the future of the country was a negative significant predictor of political engagement, R2=
.13, F (6,10) = 25.65, p < .001, which means that as youth optimism increases, the levels
of political engagement decreases. Similarly, young people’s belief that their interests are
represented in national politics was a negative significant predictor of political
engagement, R2= .117, F (6,97) = 21.63, p = .007.
Table 9
Linear regression predicting political engagement, controlling for demographics
Variable
Model 1: Concern for societal issues
Model 2: Youth Optimism
Personal future
Country's future
Model 3: Social Trust
Model 4: Internal political efficacy
Intention to vote
Interest in politics
Discussion of politics
Model 5: External political efficacy
Trust in national institutions
Youth's interested represented
in national politics
Note. *p ≤ .05.

B

SE

ß

T

p

0.04

0.01

0.07

2.36

.02*

0.03
-0.60
0.14

0.21
0.13
0.02

0.05
-0.15
0.16

0.15
-4.66
5.97

.88
.000*
.000*

-0.11
0.17
0.33

0.21
0.01
0.07

-0.01
0.37
0.15

-0.56
10.50
4.40

.57
.000*
.000*

0.06
-0.206

0.01
0.07

0.10
-0.08

3.26
-2.68

.001*
.007*

Hypotheses 5-12c (Concern about societal issues, youth optimism, social trust,
internal and external political efficacy and youth civic engagement)
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In order to look at the unique association between each predictor and the two
outcomes, multivariate analysis was used, entering all variables simultaneously,
controlling for the gender, age group, residency and socioeconomic situation.
For the outcome variable volunteering, as indicated in Table 10, all the predictors
remained significant even when controlling for all other predictors, except for variable
social trust, which was no longer significant.
Table 10
Multivariate regression predicting volunteering, controlling for demographics
Variable
Concern about
Societal Issues
Personal future
Country's future
Social Trust
Intention to vote
Interest in Politics
Discussion of
politics
Trust in
Institutions
Youth interests
represented in
politics

B
0.011

S.E.
0.028

Wald
0.163

Sig.
.68

0.545
-0.270
0.071
1.050
0.073
0.138

0.308
0.173
0.032
0.440
0.021
0.104

3.133
2.434
4.859
5.695
12.041
1.770

.07
.12
.02*
.01*
.001*
.18

-0.008

0.026

0.100

.75

0.992 [0.943,1.044]

-0.206

0.101

4.182

.04*

0.814 [0.668, 0.991]

Exp(β)
95% C.I.
1.011 [0.958, 1.067]
1.725
0.763
1.073
2.857
1.076
1.148

[0.943, 3.156]
[0.543, 1.072]
[1.008, 1.143]
[1.206, 6.765]
[1.032, 1.122]
[0.937, 1.406]

*p ≤ .05.
For the outcome variable political engagement, as indicated in Table 11, the
majority of predictors remained significant even when controlling for all other predictors,
except for variables concern about societal issues, and trust in institutions, which were no
longer significant.
Table 11
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Multivariate regression predicting political engagement, controlling for demographics
Variable
Concern about societal
issues
Personal future
Country's future
Social trust
Intention to vote
Interest in Politics
Discussing politics
Trust in institutions
Young people's interests
represented in politics
*p ≤ .05.

B

SE

ß

T

p

-0.004
0.031
-0.378
0.072
0.156
0.157
0.357
0.014

0.021
0.218
0.142
0.025
0.254
0.017
0.085
0.02

-0.006
0.005
-0.094
0.088
0.019
0.359
0.165
0.023

-0.197
0.142
-2.668
2.865
0.615
8.949
4.219
0.708

.84
.88
.008*
.004*
.53
.000*
.000*
.47

-0.322

0.076

-0.133

-4.233

.000*

Testing Research Question #7 (Hypothesis 13)
To investigate if trust in national institutions was a mediator in the association
between youth’s social trust and their level of civic engagement, a mediation analysis
using Process was conducted, controlling for gender, age groups, residency and
socioeconomic status.
As indicated in the Figure 1, in the volunteering model, the path (direct effect)
from generalized social trust to trust in institutions was positive and statistically
significant (b = .26, SE = .04, p < .001). The path (direct effect) from generalized social
trust to volunteering is positive and significant, b = .08, SE = .01, p = .009, indicating that
young people scoring higher on generalized social trust are more likely to volunteer than
those scoring lower on the measure. The direct effect of trust in institutions on
volunteering was positive, but not significant, b = .01, SE = .01, p = .42, indicating that
young people scoring lower on trust in institutions are less likely to volunteer. The
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indirect effect of trust in institutions (IE = .003) was positive but not significant: 95% CI
(-.0062, .0138).
Figure 1.
Hypothesis 13 (mediating role of trust in institutions in the volunteering model)

Trust in
Institutions

Social
Trust

b = .08**
SE = .01

Volunteering

Notes:
The indirect effect of trust in
institutions (IE = .003) was
positive, but not significant: 95%
CI (-.0062, .0138).
**p < .01; ***p < .001
As indicated in Figure 2, in the political engagement model, the path (direct
effect) from generalized social trust to trust in institutions was positive and statistically
significant (b = .25, SE = .04, p < .001). The path (direct effect) from generalized social
trust to political engagement was positive and significant, b = .11, SE = .01, p < .001,
indicating that young people scoring higher on generalized social trust were more likely
to be politically engaged than those scoring lower on the measure.
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The direct effect of trust in institutions on political engagement was positive and
significant, b = .03, SE = .01, p = .04, indicating that young people scoring higher on trust
in institutions were more likely to be politically engaged. The path (direct effect) from
generalized social trust to political engagement was positive and statistically significant
(b = .11, SE = .02, p < .001). The indirect effect of trust in institutions (IE = .0082) was
positive and significant: 95% CI (.0004, .0176).
Figure 2.
Hypothesis 13 (mediating role of trust in institutions in the political engagement model)

Trust in
Institutions

Social Trust

b = .11***
SE = .01

Political
Engagement

Notes:
The indirect effect of trust in
institutions (IE = .0082) was
positive and significant: 95% CI
(.0004, .0176).
*p < .05;**p < .01; ***p < .001
Summary of Results
For the Research Question 1, the hypotheses were partially supported. As for the
first outcome variable, volunteering, out of four hypotheses, only residency was
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significant, supporting the hypothesis that young people living in urban areas showed
significantly higher levels of civic engagement. Table 12, provides a summary research
questions findings for each of the hypotheses tested.
For the second outcome variable, political engagement, out of four hypotheses,
three of them were supported (male youth, youth living in urban areas, and youth living
above to above average socioeconomic status). The only hypothesis that was not
supported was that younger youth would show significantly higher levels of civic
engagement. As shown in Table 7, older youth aged 24-29 years old showed significantly
higher levels of political engagement than younger youth in the 19-23 and 14-18 age
groups.
In terms of Research Question 2, consistent with Hypothesis 5, youth concerns
about societal issues predicted higher levels of civic engagement for both outcome
variables, volunteering and political engagement.
As per the Research Question 3, consistent with Hypothesis 6, that youth
optimism about the personal future and the future of the country was partially supported.
For the first outcome variable, volunteering, the hypothesis was not supported, given that
youth optimism did not predict volunteering. For the second outcome variable, political
engagement, the hypothesis was partially supported. Youth optimism about the personal
future was a significant predictor of youth political engagement, whereas youth optimism
about the future of the country was a negative significant predictor of political
engagement.
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As per the Research Question 4, consistent with Hypothesis 7, that social trust
predicts civic engagement was supported for both outcome variables, volunteering and
political engagement.
As per the Research Question 5, consistent with Hypothesis 8-10, the hypotheses
that internal political efficacy predicts higher civic engagement were partially supported.
For the first outcome variable, volunteering, intention to vote (hypothesis 8), and
interest in politics (hypothesis 9) were significant predictors of volunteering. However,
the hypothesis that discussion of politics with family members and acquaintances will
predict higher civic engagement was not supported.
For the second outcome variable, political engagement, the hypotheses were also
partially supported. Interest in politics (hypothesis 9) and discussion of politics with
family members and acquaintances significantly predicted higher political engagement,
however, intention to vote (hypothesis 10) was not a significant predictor of political
engagement.
Research Question 6, hypotheses 11-12, the results show differences between
volunteering and political engagement. For the first outcome variable, volunteering, both
hypotheses were not supported. Trust in institutions (hypothesis 11) was not significant,
whereas belief that young people’s interests are represented in national politics
(hypothesis 12) was a negative significant predictor of volunteering. For the second
outcome variable, results supported the hypothesis that higher trust in institutions will
predict higher civic engagement (hypothesis 11), whereas same as for the volunteering,
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belief that young people’s interests are represented in national politics (hypothesis 12)
was a negative significant predictor of political engagement.
For Research Questions 2-6, Hypotheses 5-12, a multivariate analysis testing the
unique association between each predictor and the two respective outcomes (volunteering
and political engagement), when controlling for demographics, showed that all
hypotheses, except for young people’s beliefs that their interests are represented in
national politics (hypothesis 12), were significant predictors of civic engagement (both
volunteering and political engagement).
Lastly, Research Question 7, Hypothesis 13, testing the mediating role of lack of
trust in institutions will act as a mediator between the low social trust and low levels of
civic engagement was partially supported. In the volunteering model, the direct effect
from social trust to both trust in institutions and volunteering was positive and
statistically significant, indicating that young people scoring higher on social trust are
more likely to volunteer. The direct effect of trust in institutions on volunteering was
positive, but not significant, indicating that young people scoring lower on trust in
institutions are less likely to volunteer, whereas the indirect effect of trust in institutions
was positive but not significant. In the political engagement model, the hypothesis that
trust in national institutions will act as a mediator between youth social trust and their
civic engagement was supported. The direct effect from social trust to political
engagement was positive and significant, indicating that young people scoring higher on
social trust are more likely to be politically engaged than those scoring lower on the
measure. The direct effect of trust in institutions on political engagement was positive

78

and significant, indicating that young people scoring higher on trust in institutions are
more likely to be politically engaged. The direct effect from generalized social trust to
political engagement was positive and statistically significant. The indirect effect of trust
in institutions was positive and significant.
Table 12
Summary of finding for hypotheses
Hypothesized variables
Research Question 1
H1-4 (Demographic variables
Research Question 2
H5 (Concerns about societal issues)
Research Question 3
H6 (Youth Optimism)
Research Question 4
H7 (Social Trust)
Research Question 5
H8-10 (Internal Political Efficacy)
Research Question 6
H11-12 (External Political
Efficacy)

Gender
Age-group
Residency
Socioeconomic status

Personal future
Country’s future

Volunteering Political
engagement

x

x



x


x
x

x






Voting Intention
Interest in politics
Discussion of politics



x

x



Trust in Institutions
Youth interests
represented in
national politics

x









Research Question 7
Direct effect

H13 (Mediation effect)
Indirect effect
x
Note: After running the multivariate analysis, the differences are:
*For volunteering, only concern about societal issues was no longer significant.
*For political engagement, concern about social issues and trust in institutions were no
longer significant.
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CHAPTER FIVE
DISCUSSION
This study provides the groundwork to increase understanding about youth civic
engagement in Kosovo. The study also supports previous research on some of the
predictors of civic engagement, which will be discussed below. This chapter discusses
similarities and differences of these findings with other research in the field. Next, study
implications are presented, followed by a discussion of the study’s contributions to the
field of youth civic engagement, the study’s strengths and limitations, recommendations
for future research, and conclusions.
Youth Civic Engagement and Demographics
The research question about the differences of youth civic engagement by gender,
age groups, residency and perceived socioeconomic status provided mixed results. These
findings are very important to understand the gender differences associated with the two
outcome variables, volunteering and political engagement, which will be further
elaborated below. Also, significant findings emerged when comparing age groups, as
well as differences in civic activism between urban and rural youth and by
socioeconomic status. Given that this study used two outcome variables of civic
engagement, the findings will be reported for each research question and separately the
impact of the correlates on the two outcome variables.
Age differences in civic engagement. The findings of this study showed no
significant difference among the three age groups in volunteering. However, contrary to
hypothesis 1, the oldest age group (24-29 years old) showed higher levels of political
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engagement than the two younger age groups. This finding agrees with another study that
showed that people younger than 25 years old are less likely to be involved in
conventional and nonconventional forms of political activity (Barrett & Smith, 2014), but
this finding is not consistent with other studies, that show that volunteers are more likely
to be younger (Cemalcilar, 2009; Wilson, 2000). Age differences in political engagement
need to be examined carefully, to consider how these findings should best be understood
(Norris, 2004). Within the Kosovo context, these findings resonate with the current
socioeconomic and political situation in the country. This age group may be more
frustrated with the political and social developments in the country, have higher
employment expectations, and have a greater need for independent living than younger
age groups, which increases their need for economic and social security. Such frustration
might encourage them to use political forms of civic engagement, which may not be as
relevant for younger age cohorts yet. Another explanation might be that this age group
has already voted twice in national and local elections, making them more politically
knowledgeable and more interested in issues that directly affect their lives.
Gender differences in youth civic engagement. This study found that young
males (hypothesis 2) showed higher levels of political engagement than young females.
However, no gender differences were found for volunteering. These findings are
consistent with much of the literature on gender differences in civic engagement, where
young men tend to be more engaged in political activities, such as voting, contributing
money to candidates for political office, and campaigning (Albanesi, Zani, Cocgnani,
2012; Barrett & Smith, 2014; Portney, Eichenberg, Niemi, 2009; Vecchione & Caprara,
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2009), and showing higher political interest (Cicognani et al., 2012; Dejaeghere &
Hooghe, 2009), including traditional politics (Marcelo et al.,2007). Moreover, the
findings on gender differences are in line with a study from Norris (2003) that there are
gender differences in developing countries in regards to participation in protest activism,
with males showing higher levels of protest activism. In this study, participation in
demonstration, which was one of the items of measuring political engagement might fall
under the protest activism. In developing countries like Kosovo, where there are more
rigid social constructs that guide and regulate gendered forms of behaviors, participation
of young women and girls in more radical political forms might not be socially
appropriate and therefore not cultivated among them, from early ages. These differences
can be expected to play their part in the underrepresentation of women in future national
politics, which are still dominated by men.
Although it was hypothesized that male youth would show higher levels of civic
engagement (volunteering), there was no significant difference in this regard. Male and
female youth did not differ in their levels of volunteering. This finding may be explained
from a gender perspective. Volunteering (e.g. collecting money and goods for charity for
helping a vulnerable group), may be more socially acceptable for girls and young women,
as opposed to other forms of political engagement.
Residency differences in civic engagement. Although other studies indicate that
youth from sub-urban and rural areas participate more in community service (Atkins &
Hart, 2003), findings from this study showed the opposite. As hypothesized, young
people from urban areas (hypothesis 3), showed significantly higher levels of civic
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engagement, both volunteering and political engagement, than their counterparts in rural
areas. To explain these findings, the Kosovo context must be understood. Young people
in urban areas of Kosovo have greater access to information and non-formal education
that teaches and promotes civic activism. The vast majority of youth organizations, youth
centers and state mechanisms for youth empowerment in the country are located in urban
areas, while in rural areas there is a lack of civic activities. Consequently, youth from
rural areas have fewer opportunities to volunteer and exercise other forms of civic
engagement, such as political engagement. Given that more than half of respondents of
this study were from rural areas, these findings should be seen as concerning and
appropriately addressed by policymakers, both at central and local level.
Socioeconomic differences in civic engagement. Results of this study showed
significant differences among youth from three socioeconomic groups (below average,
average and above average) in their political engagement but not in volunteering. One
possible explanation for this finding is that volunteering does not necessarily require
specific socioeconomic conditions and opportunities to be realized. For example, it may
be equally possible and convenient for young people from the below average
socioeconomic status to do volunteer work (e.g., raising money and goods for charity or
helping a vulnerable group).
As hypothesized, youth with above average socioeconomic status (hypothesis 4)
showed higher levels of political engagement. This is consistent with other studies which
show that individuals with higher socioeconomic status have higher levels of political and
civic knowledge (Hart & Atkins, 2002; Wilson, 2000; Zukin et at., 2006;), and civic
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engagement (Hart et al., 2004). To explain these findings, it is important to provide more
information on the Kosovo context, as the socio-economic status might be explained
from the residency perspective. Youth living in urban settings might also have better
socio-economic situations. In many countries, especially developing ones, youth from
urban areas have greater access to information and education that teaches and promotes
civic engagement. These findings can shed more light on growing social and economic
inequalities in the country. As indicated in other studies, countries with higher levels of
income inequality show less civic engagement (Wilkinson & Pickett, 2009). Lastly, it is
important to highlight that youth on both ends of the socioeconomic spectrum (above
average and below average) showed higher levels of political engagement.
Concern about societal issues and civic engagement. The findings of this study
indicated that young people who were concerned about societal issues showed higher
levels of civic engagement (hypothesis 5), both volunteering and political engagement.
Concern about others are considered prosocial behaviors, which have been shown in
several studies as predecessors of civic engagement (Kanacri et al., 2016; Schwartz,
2010). Moreover, empathetic individuals tend to engage more in prosocial behaviors
(Eisenberg et al., 2015) and tend to volunteer more (Ballard et al., 2015; Penner &
Finkelstein, 1998). Furthermore, a group of authors investigating the effects of values in
two studies that involved 28 countries found that concern for the welfare of others drives
political activism (Vecchione et al., 2014).
Given that the concern about social issues has emerged as an important predictor
of civic engagement (both volunteering and political engagement), it is recommended
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that policies and programs for youth empowerment promote empathy and prosocial
behavior. It seems that young people with prosocial values are more inclined to engage in
activities that are not only for their own good, but also for the general good, and
especially of those who need it most.
Youth optimism and civic engagement. There were mixed findings with regards
to youth optimism and their civic engagement, for both outcome variables. Contrary to
what was hypothesized, youth optimism (hypothesis 6) for personal and the country’s
future did not predict higher civic engagement among youth either volunteering or
political engagement. Interestingly, for the political engagement outcome variable, youth
optimism about country’s future was a negative predictor of political engagement,
meaning that as youth optimism about the country’s future increased, their political
engagement decreased. These findings can be explained from different perspectives, first,
in light of political apathy and political alienation (Fox, 2015) of young people. Second,
this can also be explained from the internal political efficacy's perspective (e.g. interest in
politics, intention to vote). A study showed that the voter turnout in the younger
generations in Kosovo begins to decline after the age of 25 (IFES, 2016). While first-time
voters may be more enthusiastic about their voting power for change, it seems that this
enthusiasm and confidence begin to wane among young people over the years. Lack of
motivation to get civically engaged might be another possible explanation. Given that
young people's role in policy-making and decision-making processes in Kosovo is
marginalized, they may underestimate their role and contribution to the country's
development. Policymakers and political parties in Kosovo should address the lack of
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civic and especially political engagement. Beyond symbolic engagements in youth
forums within political parties, young people should have the opportunity to develop their
political efficacy early in the education system and through engagement in extracurricular activities. Second, young people who are optimistic about the future of the
country can have positive expectations and perception for the work of national
institutions. Future studies should address the possible mediating role of youth optimism
between the trust in national institutions and civic engagement.
These findings are not supported by other studies. Although the research
examining youth optimism and civic engagement are sparse, the existing studies show
that youth who are more engaged in civic activities are more optimistic than their peers
(Pancer et al., 2007).
Social trust and youth civic engagement. Social trust has been shown to be
positively related to many forms of civic attitudes and behaviors (Wray-Lake, &
Flanagan, 2012). The hypothesis that higher levels of social trust (hypothesis 7) would
predict higher levels of civic engagement among young people was supported for both
outcome variables. The findings are consistent with the theoretical framework of Putnam
(1993) that posits that social trust and civic engagement are key elements of civic
community. Other studies have found similar results, showing a direct effect of social
trust on different forms of political participation, such as intention to vote and attending
protests (Gaidyte, 2015), in volunteering (Badescu & Uslaner, 2003; Bekkers &
Bowman, 2009; Wollebaek & Stromsnes, 2008), and that civically engaged young people
are more trusting than inactive young people (Van Ingen and Bekkers, 2015).
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Within the Kosovo context, these findings are important, given that other studies
show that trust in transitional societies is weak and extend little beyond the circle of
family and close friends (Kornai et al., 2004). The current findings may be an indication
of open-mindedness among civically active young people, an attribute that was shown to
be related to higher political participation among young people (Vecchione & Caprara,
2009). These findings may be important for two reasons. First, young people who are
civically active may be more exposed to people who are different from them (e.g. of
other nationalities) which might contribute to breaking existing prejudices they may have.
This is consistent with arguments of Rothstein & Uslaner (2005) that those who are more
trusting are more tolerant toward minorities and people who are not like themselves.
Second, young people who are civically active may have higher access to non-formal
human rights education, which is essential to active citizenship in a democratic and
pluralistic civic society. However, although these findings are interesting, more research
is needed to understand what leads to higher social trust among civilly engaged young
people. It is especially important to understand social trust dynamics of transitional
societies that have gone through wars, such as Kosovo.
Internal political efficacy and youth civic engagement. The hypothesis that
higher internal political efficacy would predict civic engagement was partially supported.
For volunteering, intention to vote (hypothesis 8), and interest in politics (hypothesis 9)
were significant predictors, but discussion of politics (hypothesis 10) with family and
acquaintances was not. For political engagement, as hypothesized, interest in politics and
discussion of politics were significant predictors of young people’s civic engagement.

87

This finding is consistent with a study that showed that higher internal efficacy (e.g.,
interest in politics) is associated with higher civic engagement levels (Barrett & Smith,
2014). Moreover, some of these findings are consistent with previous findings on the
impact that discussion of politics and current events with family members and
acquaintances has on civic engagement among youth. Numerous studies have found that
discussion of politics stimulate civic behaviors of adolescents (Flanagan et al., 2007).
Those who grow up in families with frequent discussions about politics tend to be more
engaged in civic activities (Andolina et al., 2003; Marzana et al.,2012), intend to
participate in the future, show higher internal efficacy (Richardson, 2003), and are also
more likely to vote (Zukin et al., 2006).
However, intention to vote, contrary to what was hypothesized, was not
significant. Intentions not to vote in forthcoming general elections are explained in the
light of political apathy (Dahl et al., 2017), either because they do not believe in the
political system or they do not believe in the power of their vote. They Several studies
have shown that there is an indication that political engagement of young people is
changing, and they might be involved via alternative and extra parliamentary activities
(Li & Marsh, 2008; Phelps, 2011; Sloam & Henn, 2018).
Another explanation might be that although young people are interested in politics
and discuss politics with family and acquaintances, they might be disappointed with
political structures that are unresponsive to their needs and interests (Harris et al.,
2010).Therefore, they are interested in politics and discuss about politics, but their
alienation prevents them from participating in voting, due to perceptions of the failures of
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the political elites and establishment (Fox, 2015). Given the high percentage of young
population in Kosovo, lack of intention to vote has implications for the country’s future
and the development of healthy democracy. Addressing this requires a multidimensional
approach that should start with educating young generations early in life through the
education system for their power of the vote. Moreover, youth organizations' work is
irreplaceable in teaching potential young voters about the power of their voice in
elections and holding their elected politicians accountable.
External political efficacy and youth civic engagement. Trust in governmental
institutions is a foundation on which participation can be built (Torney-Purta, Barber, &
Richardson, 2004) and an important motivator for young peoples’ civic engagement
(Cicognani et al., 2012). The hypothesis that higher external efficacy would predict
higher civic engagement among youth was partially supported. For the first outcome
variable, volunteering, trust in institutions (hypothesis 11) was not significant. For both
outcome variables, young people’s belief that their interests are represented in national
politics yielded unexpected results. Young people who showed higher levels of belief that
their interests are represented in national politics showed lower levels of both
volunteering and political engagement. From a research point of view, it is equally
important to know the underlying issues behind these findings. One possible explanation
is that this group of young people may feel comfortable with institutions' work and find
their engagement unnecessary, or may feel discouraged to engage. Another explanation
might be the potential low internal political efficacy (e.g., the lack of beliefs that their
skills, knowledge, and abilities can affect the political system). From the findings of this
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study, we can conclude that young people who have higher civic engagement levels tend
to have higher internal political efficacy (e.g. higher intention to vote, higher political
interest, and more frequent discussion of politics).
Responsivity and accountability of national politics are increased from active
citizenship, and not the contrary. These findings should also be seen from the light of
possible political apathy among young people. Fox (2015) argued that the lack of civic
engagement by youth is a result of their political apathy. From the perspective of society's
democratic development, this should be a concern for researchers, policymakers, and
youth organizations, given that civic education is essential for the development of a
functional and healthy democracy. Future qualitative research would be an appropriate
approach to understanding the dynamics of youth civic engagement regarding these
findings. These findings are not consistent with the research that suggests trust in
government to be a predictor of conventional political activity among youth (Hart &
Gullan, 2010; Hooghe and Marien, 2013).
Lastly, as hypothesized, trust in institutions was a significant predictor of youth
political engagement. Consistent with other studies, this suggests that there is a need of
certain threshold of trustworthiness in government to foster civic and political
participation of young people (Torney-Purta et al., 2004).
Mediation models of youth civic engagement. The hypothesis that trust in
institutions would act as a mediator between social trust and youth civic engagement was
partially supported. The direct effects from social trust to trust in institutions and
volunteering were positive, indicating that young people who scored higher on social
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trust were more likely to volunteer. However, the indirect effect was not significant,
indicating that the association between social trust and volunteering was not accounted
for by trust in institutions. In the political engagement model, the direct effect from social
trust to political engagement was significant. Further, the indirect effect of social trust on
political engagement through mediating role of trust in institutions in social trust was also
positive and significant, indicating that trust in institutions acted as a mediator between
social trust and political engagement. These findings are consistent with a number of
studies examining the association between social trust and trust in national institutions.
For example, a study analyzing data of World Values Surveys from 58 countries, which
has shown that trust in political institutions contribute to the development of social trust,
when they perceive institutions to be universalistic and incorruptible, among others
(Freitag & Buhlmann, 2009). Moreover, in examining the relationship between social and
political trust, a study conducted in 23 European countries and United States found
significant correlations between generalized social trust and confidence in institutions, at
the individual level (Zmerli, Newton, & Montero, 2007; Zmerli & Newton, 2008).
Another study examining variances in the level of social trust in different countries
showed that trust in institutions influences the perception of the trustworthiness of others
in general (Rothstein & Eek, 2009), whereas another study provide strong evidence of
trust in state institutions exercising a causal impact on social trust (Sonderskov &
Dinesen, 2016). However, another researcher argued that there was not enough evidence
that people’s trust in national institutions is correlated with social trust. Citizens do not
cease to trust others because they have corrupt politicians (Uslaner (2002).
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Summary of Key Findings
This study found that sociodemographic correlations were significantly associated
with youth civic engagement, especially political engagement. Next, prosocial values
expressed in concern about societal issues were also significant positive predictors of
both civic engagement outcomes (i.e., volunteering, political engagement).
Youth optimism, however, was not positively associated with civic engagement.
Rather, as youth optimism about the country increased, their political engagement level
decreased. As hypothesized, social trust was a significant predictor of both civic
engagement outcomes. As per the internal political efficacy, voting intention, and
discussion of politics were significant predictors of volunteering. For political
engagement, only voting intention was a significant predictor.
In terms of external political efficacy, trust in institutions was a significant
predictor of political engagement, but not volunteering. However, youth's beliefs that
their interests are well represented in national politics was a significant negative predictor
for both volunteering and political engagement, meaning that as young people's beliefs
increased, their levels of civic engagement decreased.
Lastly, trust in institutions accounted for (i.e., mediated) the association between
social trust and political engagement but not volunteering.
Implications
Youth civic engagement in Kosovo is low, and young people continue to show a
lack of interest in social and political issues (FES, 2019). Refraining from civic
engagement is a real concern for new democracies, such as Kosovo. The findings of this
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study are relevant to policymakers, researchers, and nongovernmental organizations and
think tanks working with youth. This section will discuss how this study’s findings may
apply in practice.
Although youth civic engagement is important to all countries, it is even more
important in the context of developing countries, given that civil societies are fragmented,
which limits young people’s role in the policy and decision making processes. In
particular, in Kosovo, which has a short history of civil society, youth civic engagement
and strong civil society are essential. As the country undergoes economic, social, and
political changes, it becomes especially important to understand the dynamics of youth
civic engagement. As rightly pointed by Watts and Flanagan (2007), much of the
literature on civic engagement focuses on the maintenance of social and political
institutions rather than on action for social justice. Within the Kosovo’s context, action
for social justice among young people is of particular importance. Youth civic
engagement should not be associated only though the lenses of maintaining political
institutions, but also should be seen from the social justice perspective, given the
country’s turbulent past.
From the policymakers’ perspective it is important that national youth strategies
and action plans address the lack of youth civic engagement in a very specific way. One
cannot address youth empowerment if they do not have the skills, resources and
opportunities to be part of decision-making processes. The first step would be to
introduce service-learning programs at schools, which would contribute and encourage
greater community engagement in the future (e.g. Yates & Youniss, 1999). It may
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increase young people’s involvement in domains unrelated to the service-learning
activities (Omoto et al., 2010), such as political engagement. Reaching out to young
people as early as possible to increase their awareness of social problems and their civic
competence to make a difference is essential. National strategic documents should take
into account the socio-demographic differences among young people. The efforts to
increase their civic engagement should also include bottom-up interventions, building
capacities of local institutions to provide the space and meet the needs of young people,
in their path to active citizenship.
Civic engagement in Kosovo is not sufficiently promoted among the youth.
Constructive dialogue between nongovernmental organizations and government should
be strengthened. In this regard, think tanks and nongovernmental organizations need to
provide young people with the skills and resources needed to actively participate in
society. It is important for young people to understand that voluntary and political
engagement from an early age not only will provide them with life skills, but is also
essential for the democratic development of the country. Breaking the taboo that young
people do not belong in political and decision-making processes can be a starting point in
this regard. Moreover, youth organizations should adopt programs that aim to encourage
young people to develop an interest in political and civic affairs and contribute to
fostering their understanding of political and civic matters as precedents for their civic
engagement.
The results of this study showed that social trust is highly related to civic activism
of young people. Through engaging young people in various forms of activism, non-
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governmental organizations working with young people also influence young people's
social trust, make them more open to differences, and offer them coping strategies to
coexist and cooperate with what is considered as ‘different’.
Lastly, the results of this study clearly show that there are demographic
differences in youth civic engagement. The gaps in civic engagement by gender,
residency and socioeconomic status should be considered, given they are most likely
related to resources and social capital. First, in terms of gender differences, it is essential
to understand that in developing countries such as Kosovo, opportunities and access to
resources may not be the same for girls and boys, especially in rural areas. The lack of
youth centers and other youth-related institutions in rural areas and the irregular public
transport to the city continues to be a barrier for young people from rural areas to access
extra-curricular activities. In terms of socioeconomic status, this study's findings have
shown that young people with above average and those below average status have shown
higher levels of political engagement. Nevertheless, young people with average
socioeconomic status showed the lowest civic engagement levels, which should be taken
into account by policymakers. The assumption is that this group of young people may
have neither the advantage of the opportunities that the first group has as a marginalized
group, nor those of the second group. Thus, it is important that this group is targeted in
future youth programs and interventions through extracurricular activities.
Study Strengths and Limitations
Youth Studies Southeast Europe 2018/2019 was an international youth research
project of Friedrich Ebert Stiftung carried out simultaneously in ten countries in
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Southeast Europe: Albania, Bosnia and Herzegovina, Bulgaria, Croatia, Kosovo,
Macedonia, Montenegro, Romania, Serbia and Slovenia. The main objective of the
surveys has been to identify, describe and analyses attitudes of young people and patterns
of behaviour in contemporary society. The data were collected in early 2018 from more
than 10,000 respondents aged 14–29 in the above-mentioned countries who participated
in the survey. The idea for the Youth Studies Southeast Europe study derives from the
Shell Youth Study, which has been conducted regularly every three to four years in
Germany since 1953. These studies show that young people can provide indicators of
future trends in society and the long-term prospects of the country.
For the present study, a weighted dataset was used that included the total sample
of 1200 participants from Kosovo, aged 14-29 years old. To our knowledge, this is the
most recent and only research study so far in the region that measures a broad range of
issues, including young peoples’ experiences and aspirations in different realms of life,
such as education, employment, political participation, family relationships, leisure and
use of information and communications technology, but also their values, attitudes and
beliefs.
Another strength of the survey is relatively wide age range included. Given that
young people’s transition to adulthood in the region is relatively delayed compared to
their peers in the Western Europe, it was very beneficial to have this wider age range in
the study. In particular, this was relevant for the Kosovo context.
Examining civic participation was another strength of the study. The Youth Study
dataset consists of a number of questions and measures regarding civic engagement, more
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precisely young people’s involvement in voluntary activities, and political engagement.
Moreover, it contains questions that measure political interest, vertical (institutional) trust
and horizontal (social) trust.
There are also a number of limitations to this study. First, secondary data analysis
was used to answer all research questions. Secondary analysis uses data for purposes
other than that for which they were originally collected (Miller & Brewer, 2003). As
such, the dataset used for the current study did not contain all the variables that the
researcher initially wanted to examine. For example, membership in volunteering
organizations was not asked in the questionnaire, which could provide a broader picture
of volunteering among young people. Despite this limitation, the dataset provided
sufficient information to adequately answer all research questions.
Youth Study uses a household base methodology, where enumerators randomly
selected young people within the selected households, and if only one member of the
household was 14-29 years old. The enumerator approached only the younger member of
the family for an interview. Thus, participants may have felt uncomfortable answering
questions honestly, knowing their family members were around. Given that, 81% of
young people in Kosovo live with close family members (FES, 2019), chances that the
young people were interviewed with the presence of other family members cannot be
overlooked. Despite the study’s limitations, it provides robust information on
understanding the association between psychological, social and political correlates on
youth civic engagement in Kosovo.
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Another aspect to be taken into consideration is that a considerable share of
participants were aged 14-15, which might be too young for establishing steady attitudes
towards political system in Kosovo, and political participation in particular. However,
despite the study’s limitations, it provides a groundwork to present significant and useful
findings concerning youth civic engagement.
From a methodological perspective, the use of one-item measure for volunteering,
using a dichotomous item (asking whether individuals have volunteered in the last 12
months) was a potential limitation. Future studies should include additional questions
related to volunteering in order to obtain a broader picture of the phenomena.
Youth Study Kosovo, from which the secondary data analysis for this study were
utilized, was conducted from December 2017 to January 2018. Although a relatively
short time, from the time when the research was conducted by the time this dissertation
was written, a series of political, social and economic development changes have
occurred in Kosovo. These changes will be analyzed through the prism and the impact
they could have had on youth civic activism dynamics.
First, in October 2019, national elections were held in the country. It was the first
time in Kosovo’s new democracy that a political party, that had never governed before
and was not part of powerful political elite, won the elections. This party highlighted the
fight against corruption and the need to bring back the hope to the country, especially
young people. However, due to the insufficient percentage to form a government by
itself, the winning party had to establish a coalition with the second winning party. The
allied coalition was widely seen, especially by young people, as the only hope for the
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country. This coalition has often been referred to in public discourse as the "government
of hope" (Lumezi & Butcher, 2020). However, in just 52 days of governing together, due
to emerging disagreements, the second winning party presented a no-confidence motion
to the government after an alleged dispute over whether to declare a state of emergency
to combat the coronavirus.
As a result, the government lost the confidence and the second winning party
formed a coalition with other opposition parties. In the public eye, especially among
young people who have voted for "coalition of hope", this was seen as a betrayal of the
citizens’ trust and pre-election promises for fundamental positive changes in governance.
Moreover, the government collapsed in March 2020, leaving the country in a very
difficult political and economic situation due to the pandemic crisis, with the country
being in total lockdown (Walker, 2020).
Second, the pandemic has tremendously affected Kosovo’s already fragile
economy. Although there are no empirical data on the exact figures, it is estimated that
many young people have lost their jobs. Economic loses are even more complex among
those who have worked in the informal economy sector, which may also not be eligible to
benefit from the government support schemes. The social and economic implications
caused by the pandemic situation are considered to be significant, including increasing
unemployment, aggravated poverty, income loss, job insecurity, industry-specific
inequalities, and education lag, as well as stalling of efforts to reduce the gender gap in
Kosovo (UNDP, 2020).

99

Unfortunately, there is no recent research examining how the two aforementioned
issues have affected young people's perceptions on various social and political issues,
especially with regards to trust in institutions, optimism, their civic activism, and
consequently their intention to vote in the future elections.
The current study did not use education as a variable, given the wide age variance
among groups. Future studies with young entering adulthood should take into
consideration the education attainment as an important determinant of civic engagement.
Finally, the findings and interpretations of this study should also be interpreted
within the context of the study’s limitations. The data used for this study were
correlational, which is another limitation. Given that correlational research designs
cannot conclude the causal relationships among the measured variables, they cannot
prove that changing one variable will change another.
Contribution to the Body of Knowledge
This study contributes to a scarce body of literature examining youth civic
engagement in the region and is particularly significant given that youth civic
engagement is important both for the functioning of a democratic society and for the
individual development (Flanagan & Levine, 2010; Bermudez, 2012). Using secondary
data analysis, this study utilized a theoretical framework, which provided a basis for
study’s hypothesis and choice of research methods. Moreover, this framework helped the
study specify which key variables influence youth civic engagement, and it facilitated the
understanding of the concepts and variables. Putnam’s Theory of Social Capital (1993;
2000) and Civic Voluntarism model of Verba, Schlozman and Brady (1995) were used as
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theoretical foundations to guide this study in answering the research questions. In the
theoretical support of this study, both theories have emphasized the importance of
resources for civic engagement, and involvement in non-political voluntary organizations
as positively related to political activity (Civil Volunteerism Model). Moreover, the
findings of this study showed that trust, an important concept especially in Social Capital
Theory is correlated with civic engagement.
This study sheds light also on the differences in civic engagement among young
people with different socioeconomic backgrounds. Young people from both ends of the
spectrum have shown higher levels of civic engagement. It is assumed that young people
with above-average socioeconomic status have better access to resources and
opportunities that provide them with the knowledge and skills to engage civically, and
their social capital can be considered self-reinforcing and cumulative (Putnam, 1993). On
the other hand, young people who do not have the necessary social capital and resources,
which is related to socioeconomic status, especially for political engagement (Verba,
Shlozman, & Brady, 1995), have shown less but significant levels of civic engagement.
Future research should elaborate the dynamics of civic engagement among young people
of different sociodemographic backgrounds, and whether their activism is a result of
political disobedience, dissatisfaction, or lack of trust in national institutions.
Although not a variable of interest, an important issue that should be emphasized
from the findings of this study is that young people with average socioeconomic status
have shown the lowest levels of civic engagement, more precisely political engagement.
One explanation might be related to their access to resources and opportunities. While
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young people with above-average socioeconomic status have higher access to resources
and opportunities, young people from below-average socioeconomic status might benefit
from youth programs that target them in particular, as a marginalized group. Thus, young
people from the ‘middle status’ may not have the opportunities and resources of the first
group, nor the motivation of the first group, and may not be qualified to receive the
resources and opportunities of the second group.
Trust, one of the key factors of social capital, has shown to influence youth civic
engagement. As hypothesized in this study, young people with higher social trust showed
higher levels of civic engagement, both for volunteering and political engagement. From
the point of view of designing youth policies and programs for both government and nongovernmental organizations, it is important that social trust among young people is
cultivated. This is very important for two different reasons. First, Kosovo is a largely
homogeneous society, where the majority of the population is Albanian. Increasing interethnic trust is important for the country's democratic development. Second, since social
trust is assumed to be associated with social capital, this means that young people with
higher social trust may have higher access to resources and opportunities, which enables
them to be exposed to people of different nationalities, religions and different political
backgrounds. Given that trust was a significant predictor of youth civic engagement, the
development and implementation of policies enhancing youth civic engagement and good
governance are of outmost importance to increase especially institutional trust.
As already emphasized, the need for youth policies and programs to adapt and
reduce inequalities in access and opportunities for urban and rural youth should be
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emphasized. Young people in rural areas (especially young people of school age) may be
marginalized in terms of opportunities and access to extracurricular activities. It is not
only government policies and youth programs that need to address this issue. It is
important that non-governmental organizations that target youth adopt and tailor their
programs to the needs of young people in rural areas, to facilitate and promote their civic
participation. The findings of this dissertation also contribute to the literature by
examining specific correlates that predict youth civic engagement. It has also contributed
to replicating the findings of previous research indicating that certain demographic
characteristics are correlated with youth civic engagement. Moreover, it expanded the
knowledge base by showing that other correlates such as concern about societal issues,
social trust, and political efficacy are significant predictors of youth civic engagement.
Conclusion and Future Research
This study demonstrated that demographic variables, concern about societal
issues, youth optimism, social trust, internal political efficacy, and external political
efficacy are significant correlates of youth civic engagement. With regards to the gender
differences, future research should take into consideration cultural barriers and
constraints that young women and girls might have in their path to civic engagement, and
their means of engagement. Future studies should also consider the role of the family in
in reducing the gender gap in political participation. The root causes need to be addressed
to understand why young women are less involved in civic activism, while addressing
policy and programmatic strategies of youth participation in the country. It is important to
note that the political engagement of women in the Kosovo parliament is regulated by
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law, with a 30% mandatory quota. However, in addition to direct political engagement,
other forms of political engagement in the civic sphere are equally important to the
country's democratic development.
The findings of this study could generate more studies examining the dynamics of
youth civic engagement in the region. Future studies should look at the mediating role
that social trust has between the political efficacy and youth civic engagement. Given that
this study has been constrained in creating a scale of social trust from the existing
variables, future studies should aim at having more general questions in measuring social
trust (Dinesen, 2013).
Further, to understand the impact of youth civic engagement, future research
should examine the determinants of civic engagement in early adolescents, and outcomes
in emerging adulthood and adulthood. Research should also attempt to better distinguish
the roles played by different structural, cultural, historical, political and economic factors
that may differently affect youth from different sociodemographic backgrounds. In this
regard, the study results may initiate further regional research in looking especially at
social and political factors that are related to youth civic engagement. Many of the
findings resonate well with the social and political situation that is present in most
countries in the region. Finally, to better investigate the dynamics of youth civic
engagement in the region, a qualitative approach would contribute to understand
citizenship concepts from the process of their formation, and emerging forms of civic
engagement among young people.
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